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T his has been an extremely busy and 
challenging year in which Community Links 

Bromley has had to face and sanction change 
within the organisation.  The need to refocus 
our activities was first proposed in a 
consultant's report.  Additionally, we had 
entered into a crucial partnership with other 
South London CVSs.  It was clear that we were 
unique in providing services to individuals and 
that we should concentrate our support 
activities on 
voluntary sector 
organisations in line 
with these partners 
and the majority of 
CVSs nationally.

The decision was 
therefore taken to 
operate as a CVS or 
infrastructure 
organisation only and to relinquish our services 
to individuals.  I must emphasise that this was 
a most difficult decision to make; it has caused 
uncertainty within the organisation as jobs are 
obviously at risk.  However, the voluntary sector 
in Bromley is large and dynamic and if we take 
into account its developments and its needs, I 
believe that it was the correct decision.  

I congratulate and thank my fellow trustees for 
their courage and vision.  I also thank the staff 
for their forbearance and patience during this 
difficult period when the future of the 
organisation is so uncertain.  The trustees do 
appreciate all the hard work that is being 
undertaken to ensure that there is a 
satisfactory outcome to this major change.

Petra Willoughby, Chairman

T here has been much change in the 
voluntary and community sector.  The 

increasing delivery of services to local 
communities by the voluntary sector and the 
greater participation of local communities in 
decision making demands change from the 
statutory sector and voluntary sector alike.  

Community Links Bromley recognises that, as 
the local infrastructure body (CVS), it has the 

responsibility to support the voluntary 
sector to be as effective as possible to 
better meet the needs of service 
users, and to ensure that the 
statutory and voluntary sectors work 
in partnership for the benefit of the 
local community.

During the coming year, Community 
Links Bromley will be looking to its 
members, the wider voluntary sector 

and statutory partners to help it identify the 
services and projects it needs to deliver.  Work 
commissioned by Community Links Bromley 
(the Voluntary Sector Strategy) identified some 
key objectives for the sector as a whole.  
Community Links Bromley is addressing these 
through its efforts to develop a Compact and 
the reconfiguration of its own services.

Community Links Bromley is changing but its 
commitment to the individuals who currently 
use its services will not be forgotten.  Much of 
Community Links Bromley's efforts in the 
coming year will be concerned with ensuring 
that services to individuals are relocated to 
other agencies so that clients continue to get 
the support they so clearly value and need.

Julie Fuller, Director
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A busy and challenging year...

Community Links 
Bromley is refocusing 
its activities to deliver 
services to the local 

voluntary sector.
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Bromley Primary Care Trust Research and 
Development Group
South London CVS Partnership
Ethnic Elders Project Steering Group
Penge and Anerley Local Improvement Finance 
Trust
Beckenham Local Improvement Finance Trust
Mottingham Local Improvement Finance Trust
Health and Care Group
Bromley WorkNet

Community Links represents the voluntary 
sector on multi-agency steering groups and 
partnerships.  

Our aims and objectives
Community Links Bromley supports voluntary activity and voluntary organisations 
within the Borough of Bromley by:

! Advising and supporting voluntary organisations and the voluntary sector 
! Developing new projects and services 
! Ensuring channels of communication exist by which voluntary organisations can 

express their views 
! Supporting volunteering 
! Running direct services when appropriate to do so 

Partnership work
Local Strategic Partnership
Partnership and Modernisation Board
Partnership and Modernisation Board Advisory 
Group
Black and Minority Ethnic Operational Group
Bromley Refugee Partnership
Community Safety Partnership
Community Legal Services Partnership
Connexions Local Management Board
Multi-Agency Racial and Homophobic Incident 
Panel
Children's Fund
Lifelong Learning Partnership
South East London Workforce Development 
Confederation

Funders
London Borough of Bromley
Learning and Skills Council
Single Regeneration Budget
Community Fund
ASSET Partnership
Investors in People
The King's Fund
Bridge House Trust



How do I find out about…?

Data protection? Trustees responsibilities?  
Community Links Bromley produces a range of 

information sheets that cover such 
issues, and information and advice is also 
provided in person, on the phone or via 
email.

Staff advise on everything from running 
events to developing a committee, 
including accounts, training, volunteering, 
social care, setting up a charity and legal 
issues.

For more information, visit our 
website…

There is increasing demand for information on 
our ever-growing website.  Usage of the site 
has more than tripled over the year, getting 
over 20 visitors a day by March 2004.  The site 
continues to develop to reflect activities in the 
borough, with information on the Compact, 
Voluntary Sector Strategy, events and 
consultations.

"My job would 
have been 

harder without 
Link Up!" 

- response to the reader 
survey, February 2004

Providing advice and 
information
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A bulging newsletter

The Link Up newsletter is central to the 
information service, going out every two 
months to 630 voluntary and community 
organisations and statutory sector agencies.  
This year the newsletter has developed further, 
with a change of name and improved content 
and layout.  Covering 
everything of interest 
to voluntary 
organisations from 
national developments 
to local news, 
volunteering issues 
and legal updates, it 
has been very well 
received in reader 
surveys and other 
feedback.

More specialist 
newsletters have been produced.  HealthWire 
delivered relevant information to organisations 
working and interested in health and care in the 
borough.  Inside Links also told the local 
voluntary sector what was happening within 
Community Links Bromley.
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2549 

website 
page hits in 
March 2004

630
copies of 
each Link 
Up issue

2000 +  

books and 
items in the 
library 

Bromley organisations
Training
Fundraising
About our work
Project development
Finance management
Partnerships
Publicity
Event
Organisational Structure
Quality standards
Health
Research
Starting a new group
Volunteers/Volunteering
Committee
Employment
Legal matters
Other

Advice given by subject, April 2003 - March 2004

A Community Library

Having successfully applied for funding from the 
Directory of Social Change in 2002, we have 
continued to develop the library.  It is now well-
stocked with books and other resources and 
has an electronic catalogue to help users find 
what they need.  It covers the A-Z of voluntary 
sector information, from accessibility to working 
with volunteers.

24%
13%
10%
10%
7%
5%
4%
4%
3%
3%
3%
3%
3%
2%
2%
2%
2%
1%
0%



Developing organisations

Developing small groups

Many voluntary and community groups are run 
by fewer than 3 paid staff and often by 
volunteers alone.  Community Links Bromley 
works closely with such 
organisations to enable them 
to set up and grow.

The individual advice and 
guidance includes helping 
groups to locate and apply 
for funds, develop policies 
and procedures, understand 
the law, write or change 
constitutions, implement 
quality systems, and 
understand the roles and 
responsibilities of 
management committees.  
Advice sessions are regularly 
held in Penge, Biggin Hill and 
Mottingham to ensure that 
we reach more communities in the Borough.

Over the last year, the small groups support 
service has responded to 154 requests for help.  
Some groups needed advice on writing job 
descriptions, implementing quality standards 
like PQASSO, planning projects, finding office 
space, and developing training and 
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"I am so glad I 
walked through my 

fears and into 
Community Links 
Volunteer Bureau.  

It was the stepping 
stone to a whole 
new life for me!" 

- volunteer

development plans.

Staff use funding databases 
to provide funding 
information that is tailored to 
the groups' needs.  They also 
ensure that the groups have 
the policies and procedures in 
place that will help them 
access funding.

Such support and advice from 
the Small Groups Worker has 
resulted in organisations 
receiving appropriate funding 
to extend their services.

! St Vincent's School Parent Teacher 
Association in Mottingham can now build 
a new playground after submitting a 
successful application to the Local 
Network Fund.

! The Penge Community Café project can 



During the year, the 
project worked with 
almost 50 groups, 
providing at least 156 

advice sessions and 15 financial health checks.  
In addition, nearly 50 people attended the five 
finance training sessions in the borough.

The Community Accountant acted as an 
independent examiner of groups' accounts to 
ensure that they were properly and legally kept.  
This enabled groups to report back effectively 
at the end of the financial year to members and 
funders.

In addition, the accountant also worked with 
the volunteer bureau to recruit finance 
volunteers and place them in local 
organisations.  Many of the volunteers are part-
qualified accountants and are happy to put 
their skills to good use.  Over the year, 13 
accountancy volunteers were recruited and 
placed with seven groups, making a huge 
difference to their prospects.

run a series 
of healthy 
eating and 
cooking classes for young people funded 
by the same Fund.  

! Somali Well Women Project Homework 
club has been extended thanks to The 
Bromley Community Fund.

! The Bromley Asian Cultural Association 
can provide more meals and trips out for 
isolated Asian people, thanks to the 
same funding body.  

! In addition, Orpington Shopmobility and 
Anerley French and Swahili Club now 
have charitable status.

Advice on finance

Having good financial procedures makes a great 
deal of difference to the capacity of groups to 
raise funds, manage their projects well and 
provide quality services to their users.  The 
ASSET (Accountancy Support for South East 
Thames) Community Accountancy project has 
been vital in strengthening local groups, 
offering them training, advice and support.  

£20000 
raised by  
Christmas 
card shop

15 
financial 
health 
checks

6

50 
groups 
advised on 
finances
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Recruiting and supporting volunteers

Getting the right volunteers is vital, whether for 
trustee posts or working alongside paid staff or 
with service users.  The service from the 
Community Links Bromley Volunteer Bureau 
enables organisations in the borough to spend 
more time doing what they do best - providing 
services - while we concentrate on recruiting 
the volunteers.  This year, the Bureau recruited 
484 new volunteers.

The Volunteer Bureau not only recruits 
volunteers but also provides support and 
information to organisations and promotes 
volunteering to the general public.  Potential 
volunteers come from all over the borough, 
showing the wide range of people that want to 
give their time.

The Bureau staff aim to interview all volunteers 
to better match them to organisations.  The 
volunteer's progress is then monitored until 
they are successfully placed.  Volunteer 
opportunities are collated in a regular directory 
and appear on the Do-it website (www.do-
it.org.uk).

Throughout the year the Bureau runs various 
local events and visits interested groups to 
promote volunteering, as well as taking part in 
national events such as Volunteers' Week and 
Make a Difference Day.

Not only is the service vital to organisations, 
but the volunteers themselves find their lives, 
skills and confidence all improve through their 
placements.  Many people have found paid 
work through or because of their volunteering 
experience.

Bringing Investors in people to local 
groups

Investors in People is an award made to 
organisations for quality, and gaining it 
demonstrates good practice and shows a 
commitment to developing staff and volunteers.

Community Links Bromley obtained funding 
from the Learning and Skills Council, London 
Borough of Bromley and Bromley Primary Care 
Trust to support ten voluntary and community 

Developing organisations



“Community Links 
Bromley Volunteer 

Bureau has supported us 
by referring volunteers 
that really fit the bill.“

- Bromley organisation

192
volunteers 
running the 
card shop

10
groups for 
Investors in 
People work
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groups to work towards the 
Investors in People Standard.  An 
initial assessment, several 
workshops and sessions with an 
adviser were available to guide 
organisations through the required 
work.

Five of the ten organisations were awarded 
Investors in People after just the initial 
assessment, while the other five continued to 
develop with the help of the workshops and 
other support.

Christmas card 
fundraising

The Christmas card shop 
sells cards and other 
Christmas goods for 23 

Bromley charities, raising funds and the profile 
of those organisations that take part.  It runs 
for eight weeks before Christmas and is the 
only specialist outlet in Bromley for charity 
cards.  192 volunteers run the shop, allowing 
more of the proceeds to go directly to the 
charities than is the case with commercial 
retailers.  Each organisation pays a small 
percentage of their takings to cover the shop's 
running costs, including premises, 
administration and marketing.

This year the shop raised approximately 
£20,000 for local charities.

484 

volunteers 
recruited by 
the Bureau



“Looking forward 
to the next meeting 

with my newly 
acquired skills!” 
- from evaluation of the 

minute taking skills course

Opening up training 
and learning
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As well as building capacity in organisations, 
Community Links Bromley provides ways to 
increase skills and get more people into 
learning.

Learning in the 
Community

This South London CVS 
Partnership project is 
aimed at small and 
medium-sized 
organisations to help 
them develop innovative 
opportunities for adult 
learning.  It enables 
voluntary organisations 
to widen access to local 
learning for people who 
might not be able to attend mainstream tuition 
in local colleges.  The organisations take the 
learning out of the formal classroom and bring 
it into community buildings.

The target groups are those who are under-
represented in further education, such as single 
parents, ex-offenders, refugees and people 
from black and ethnic minority groups.  The 
project stimulates demand for learning and 

allows the groups to choose the learning 
subjects themselves.

The project promotes partnership 
work between the voluntary and 
community sector and local 
colleges.  This year, the project 
exceeded its targets and helped 
organisations and colleges deliver 
training to 149 learners.  The 
participants took courses in a 
range of subjects from being a 
parent to managing debt, and the 
drop-out rate was very low.

Small Firm Learning Account project

Many voluntary organisations don't get much 
time or money to gain the skills they need to 
carry out their goals.  The aim of this project 
was to award up to 16 organisations in Bromley 
£500 towards the cost of training.  To gain the 
funding from the London South Learning and 
Skills Council, each organisation was required 
to complete a plan that set out how the 
required training would meet their objectives.

The Learning Accounts were very successful in 



“An excellent course 
- it exceeded my 
expectations!” 

- from evaluation of the producing 
and editing newsletters course

85 

people 
attended 
our training

16
groups were 
given £500 
for training

149 
learners in 
the 
community

Bromley reaching the target 
of 16 organisations.  Each 
organisation’s staff gained 
skills that directly helped 
them develop through 
increasing their capacity 
and efficiency.  Several organisations' 
management committees were improved with 
training in trustee responsibilities, a refugee 
group had sessions on business planning, and 
an advice provider had up-to-date benefits 
training and developed database skills to 
improve its service.

Voluntary sector training

Community Links Bromley provides a dedicated 
training programme for people working and 
volunteering in local organisations.  As part of 
the grant from the Community Fund, this 
training complements Community Links 
Bromley's development work by providing 
training where there are gaps in people's skills.

In this year, 85 people attended our courses.  
The subjects included working with difficult 
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volunteers, legal structures for voluntary 
organisations, writing effective 
promotional material, minute taking, data 
protection, child protection and producing 
newsletters.

Each course is evaluated to ensure a 
continuing high standard and some 
courses are over-subscribed, indicating 
the great need for appropriate training in 
the borough.



“A general buzz of 
optimism for life 
in Mottingham.  
Congratulations 

for all those 
involved.”-

 from Health Fair evaluation

Strengthening communities
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Community development work aims to bring 
communities together and increase their 
confidence to tackle community issues.

Developing Mottingham

Mottingham is a disadvantaged area in the 
north of the borough.  Community Links 
Bromley has a community development worker 
to work with the local people 
to identify need and facilitate 
action.  She works in 
partnership with many 
different statutory and 
voluntary agencies and 
organisations.

Practically, this work means 
organising all kinds of 
activities, events and projects 
to meet the identified needs 
of the community.  In 
Mottingham this means:

! working with partners to coordinate and 
support the Mottingham Community and 
Learning Shop;

! administering the Mottingham 
Community Forum;

! coordinating the health fair and the 
Nativity procession;

! helping to organise the Mottingham 
festival, community garden and 
children's play area;

! producing the community production and 

obtaining funding for another;
! supporting and obtaining more funding 

for Ed's Place youth project and other 
youth work; and

! producing the Mottingham Matters 
newsletter.

Discussions are taking place 
with multi-agency groups to 
bring more resources and 
services into Mottingham, 
including the new LIFT (Local 
Improvement Finance Trust) 
initiative.

The Community and Learning 
Shop offers local people a 
place where they can 
volunteer, access learning and 
get more involved in their 
community.  Different activities 

have developed in the shop such as a parent 
and toddler group, which is run and organised 
by local parents.

An important aspect of the work is to develop 
individuals' self-esteem and confidence.  One 
example is a lone father and his child whose 
involvement in the community production gave 
them a meaningful activity to do together 
during half term.  Both of them made friends 
and this helped to alleviate some of the 



“I hope [the shop] 
continues to grow as it 

will bring much help and 
happiness to the 

community.”
- local resident and shop user

£1500
raised for 
community 
production 

1200
Mottingham 
Matters 
newsletters

600 
waiting list  
for Shop 
courses

isolation they felt in the 
community.

Some of the young people who 
attend the DJ-focussed Ed's Place 
Youth Project have decided to 
continue their education.  For 
example, one 17 year old is now studying for a 
music qualification at college.  Attending Ed's 
Place gave him the opportunity to learn the 
basic skills of music production and inspired 
him to go to college, after leaving school 
without formal qualifications.

Also in the last year:
 
! 69 people were involved in the 

community production of 'Oliver!', and 
£1500 was secured for a future 
production

! £16000 was raised for Ed's Place Youth 
Project, which had up to 45 young 
people attending the weekly music 
project and more for other projects

! the waiting list for courses at the Shop 
exceeded 600 people in June 2003

! membership of the Mottingham 
Community Forum was approximately 
100 people

! Mottingham Festivals Fete and 
community disco attracted approximately 
350 people

Across the 
Borough

While focussed on 
Mottingham, the Community Development 
Worker is involved in community work 
throughout the borough and chairs the Bromley 
community development workers group.

Developing links with black and ethnic 
minority (BME) communities

This project brought BME voluntary 
organisations and statutory sector partners 
together to share information and enable BME 
groups to influence service provision and access 
funding.

12



"My shopper is 
much appreciated, I 
could not manage 
without her. Please 

let it continue.”
 - shopping client

Maintaining independence
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A dedicated team of volunteers, almost 300 
strong, helped Bromley borough residents 
maintain their independence by providing 
shopping and transport services to help them 
live in their own homes.

Shopping

Community Links Bromley runs the largest 
shopping service in Bromley and it enables 
hundreds of local people 
to lead independent 
lives.  Many of our 
clients are elderly, have 
restricted mobility, or 
are incapacitated after a 
hospital stay.  We 
enable them to live in 
their own homes by 
providing volunteers to 
buy and deliver their 
grocery shopping.  For 
many of our clients, the 
volunteer shopper is 
sometimes the only outside contact they have.

The clients are mostly referred by social 
services and the volunteers are checked 
thoroughly with interviews, references and a 
criminal record check.

In addition to the individual volunteers, each 
week our minibus took between 25-45 people 

to shop at their local supermarket.  The 
minibus is also used to help small sheltered 
housing communities in more isolated areas by 
taking clients for weekly shopping trips to the 
local supermarket and delivering shopping to 
other clients in their homes.  The minibus 

travelled 9097 miles over the year 
and carried out 1864 individual 
shopping trips.

Running this service requires the 
dedication and organisation of 2 
members of staff and over 100 
volunteers a week.  Their 
combined efforts provide shopping 
for around 390 people every week 
and 20,280 shops a year.  This 
means the volunteers contributed 
approximately 40,560 hours of 
their time.

Transport

As well as helping people get their shopping, 
Community Links Bromley provides a transport 
service for those unable to use public transport 
because of poor health, a physical disability, a 
learning difficulty or mental health problems.  



"It really helps that it's 
the same driver every 
week as I get anxious”

- transport client

192 

volunteers 
shop each 
week

300
people given 
transport 

29 
people given 
practical 
help

They book journeys to and from 
medical appointments, day 
centres, respite care and support 
groups.  This transport service 
greatly assists clients to 
undertake trips which otherwise 
would be extremely difficult, if 
not impossible.

Clients attending medical appointments have 
the added reassurance that, if required, the 
driver will escort and wait with them.  Clients 
who have on-going transport needs are 
assigned a regular driver.

The volunteers drive the clients in their own 
cars.  In 2003-2004, 42 volunteers provided 
journeys for around 300 people.  

Help around the house and garden 

Where the service clients have other needs 
besides shopping and transport, Community 
Links Bromley can help with those too.  This 
year, 29 clients received practical help with their 
gardens or with small DIY tasks around their 
homes.

This regular or occasional service allows clients 
to experience the joys of their garden even if 
they can't tend to it themselves or are limited in 
what they can do.  One-off clearances of 
overgrown gardens may allow family or a friend 
to take on looking after them.

Having a garden to use and the reassurance 
that there is a way of getting small but 
important DIY jobs done is invaluable to many 
people in the borough who may not be able to 
leave their homes very much.

14



"My befriender is 
a very kind lady.  I 

look forward to 
her visits and our 

chats.” - client

Breaking down isolation
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Community Links Bromley's services help break 
down isolation and build people's confidence by 
providing well-placed support through 
volunteering, drop-in sessions, befriending and 
a Christmas Day lunch.

Supported volunteering

This project supports people with 
mental health problems by 
helping them take up voluntary 
work.  It offers people telephone 
support and regular face to face 
meetings as well as finding a 
volunteer to support their 
voluntary work until they have 
enough confidence to do it alone.

52 people with mental health 
problems are registered with 
Community Links Bromley to do 
voluntary work.  They are placed with a variety 
of organisations, gaining new skills and building 
their confidence in the process.

Drop-in centres

The drop-in centres are another form of 
support provided for people with mental health 
difficulties.  Members run the drop-ins 
themselves, with each person having a 

particular role.  They come together socially for 
a meal and a chat, or get help with simple 
tasks like form filling or making appointments.  
They often arrange outings to the coast or to 
the theatre.

Community Links Bromley 
facilitates drop-ins each 
week in Orpington, Penge 
and Mottingham, giving 
mental health service users 
the opportunity to socialise, 
breaking down their 
isolation.  An average of 34 
people attend regularly.

Making community connections 
through befriending

Volunteer befrienders visit people in their 
homes or encourage them to go out to places 
of their choosing.  The volunteers try to ease 
the isolation that older people or those with 
mental health problems often feel.

In this year, a total of 63 people received 
regular visits from befrienders.  36 of them 
were elderly clients, 23 were mental health 



“I wish to thank you for 
all the happiness you 

gave to so many people 
on Christmas Day, who 

would have been on 
their own and lonely.” 

- Christmas Day lunch guest

34 
people at 
drop-in 
centres

100 
guests for 
Christmas 
Day lunch

63 
people 
visited by 
befrienders

service users and 4 of them 
were people with physical 
disabilities.  To achieve this 
level of support, 48 
volunteers spent roughly 
3276 hours visiting and 
befriending clients.

Christmas Day Lunch

Every Christmas we provide a traditional lunch 
with company and entertainment for around 
100 people who would otherwise be on their 
own on Christmas Day.  The day is run solely by 
volunteers, who not only prepare and cook the 
meal, but also provide transport and 
entertainment for the guests and decorate the 
hall.

This year 95 volunteers helped the guests enjoy 
their Christmas.  The guests are generally older 
people and people with disabilities and are 
nominated by local organisations such as Age 
Concern, the Stepping Stones Club, Mind, 
Broomleigh Housing Association, Careplus and 
Social Services.

Many of the volunteers who help have done so 
for several years and they always say they find 
the day very rewarding.

The project is coordinated by a group of people 
from different organisations, and Community 
Links Bromley has been involved for the last 
eight years.  Funding comes from annual 
donations from local groups, churches, Rotary 
Clubs and Glaxo Smith Kline.  Currently the 
lunch is held at the United Reformed Church in 
Widmore Road, Bromley.

16



"Without your 
help I'd probably 
still be sitting in 
an empty flat.”

 - client

immediately improves their quality of life.

This year, Community Links Bromley delivered 
donated furniture to 350 households on low 
incomes.  A team of 3 volunteers kept the van 
running between Monday and Friday, collecting 

and delivering furniture, food and 
toys.

A beneficial side effect of this 
service is that it provides an 
environmentally friendly way of 
recycling good furniture which 
would otherwise end up on the 
refuse tip.

Giving toys at Christmas

At Christmas we run a toy and food 
programme, making it a happier time for local 
families.  Without this project many of them 
would struggle to give their children presents.

In the Gifts from the Heart project, the toys are 
donated under the Christmas tree in the Glades 
shopping centre.  Churches around the borough 

Supporting families
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Community Links Bromley supports families 
when they most need it by providing furniture, 
toys and food.  This service is desperately 
important even in the borough of Bromley and 
the number of referrals increases each year.

Furniture makes a home

A team of volunteers travels 
the borough in the 
community van collecting 
donated furniture and 
household items and 
delivering them to families 
and individuals.

The furniture project assists 
people in Bromley who are 
given accommodation but 
who, in many cases, are 
unable to furnish it.  Clients are referred by 
agencies such as social services and health 
visitors.  Community Links Bromley matches 
furniture to clients and arranges the collection 
and delivery for the same day.  For the clients, 
having furniture makes their house a home and 



718 

food parcels 
distributed

1006
toys were 
given at 
Christmas

350 
households 
received 
furniture

also hold toy services and donate 
them to the project.  Community 
Links Bromley would like to thank 
the churches and the Glades 
shopping centre for supporting the 
toy project.

This year, people in the borough donated 
thousands of toys; enough to give presents to 
1006 children from families on low incomes.  A 
team of 6 volunteers helped to sort the toys 
into family parcels, working a total of around 30 
hours in the run up to the Christmas period.

Emergency and Christmas food 
project

During the early autumn the community van 
travels around the borough to churches and 
schools in the area collecting food donations 
from Harvest Festival services.  This food is 
then used to make up Christmas and 
emergency food parcels for local families.

This year, 593 Christmas and 125 emergency 
food parcels were distributed to low income 
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households, including lone parents, refugees 
and the elderly.  During the harvest period a 
total of 6 volunteers clocked up around 120 
hours sorting the food and making up parcels.

Charity Shop

Numerous donated items such as clothing and 
household goods were offered for sale in the 
Community Links Bromley Community shop at 
affordable prices.  Local residents come to shop 
but also help out.  Around 10 volunteers 
worked each week, doing one or several 3 
hours shifts.



Financial information

19

£

Expenditure, 
April 2003 - March 2004

Local Authority
Single Regeneration Budget
Community Fund
Learning and Skills Council
ASSET Partnership
Investors in People
The King’s Fund
Primary Care Trust
Bridge House Trust
Other grants

Total

Income, 
April 2003 - March 2004

368,010
100,000
83,003
59,910
23,456
21,342
16,667
15,000
14,584
4,690

706,662

£

Salaries
Grants
Office overheads
Shopping volunteers expenses
Legal and professional fees
Travel and volunteers expenses
Training and recruitment
Membership and newsletter
Depreciation of equipment
Sundries

Total

343,442
94,455
72,035
38,226
32,143
22,754
21,376
12,349
5,454
4,028

646,262
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Petra Willoughby, Chair
Pat Spence, Vice-Chair
Barbara Langridge
Jill Fowler
David Wroe
Ian Andrew, Treasurer
Mark Oakley
Cllr John Ince (observer)

Stood down or left at the 
AGM in 2003:
Peter Dyer
Christine Hellicar
Cllr Anne Manning

Elected or joined at the 
AGM in 2003:
Avril Schorfield
Leslie Marks
Cllr Chris Phillips (now replaced 
by Cllr Charles Rideout)

Staff and Trustees

Lin Gillians , Director (until August 2003)
Barbara Cracknell , Acting Director (August-December 
2003)
Julie Fuller , Director (from January 2004)

Barbara Cracknell , Assistant Director
Diane Diamond , Assistant Director
Brian Sweeny , Finance Manager
Susan Towey , PA to Director
Roger Worsley , Administration Assistant
Paul Gould , Shop Manager
Rebecca Miles , Marketing Worker (until July 2003)

Katherine Hall , Training and Information Worker
Tamily Clark , Community Development Worker
Maureen Allen , Small Groups Worker
Jan Gibson , Health Liaison Worker (until summer 2003)
Peterson Okoh , Community Accountant
Vera Winn , Volunteer Recruitment Manager
Maria Simpson , Volunteer Recruitment Manager
Denise Rutty , Learning Development Worker
Margaret Fallon , Administrator

Pat Sales , Mental Health Coordinator
Rosalind Devine , Shopping Coordinator
Tom Roberton , Transport Coordinator
Geraldine Turner , Transport Coordinator (temporary 
cover September 2003 onwards)
Sue Lee , Family Support Coordinator
George Flemming , Help on Wheels Driver
Brenda Foale , Shopping Assistant

Thanks

Community Links Bromley would like to extend a big thank you to all our 
volunteers who give so much time and effort.  Thank you.
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Members

305 Bromley Division - St John Ambulance
Abacus Cancer Self-help & Support Group
Abbeyfield (Bromley) Society
Abbeyfield (Orpington) Society
Abingdon House
Action in the Communities
ADAPT
Age Concern Beckenham & West Wickham
Age Concern Bromley
Age Concern Bromley Coffee Shop
Age Concern Orpington & District
Age Concern Penge & Anerley
Age Concern Ravensbourne
Alice Shepherd Foundation
Alzheimers Society
Amble
Amnesty International
Association of Bromley Childminders
Association of WRENS (Bromley District)
Atkinson Memorial Home & Endowment Fund
Baby Life Support Systems
Beckenham & Penge Citizens Advice Bureau
Beckenham & Penge Gateway Club
Beckenham Bereavement Support Service
Beckenham Social Club for the Blind
Bexley & Bromley Citizen Advocacy
Biggin Hill Community Care Association
Biggin Hill Respite Club
British Cardiac Patients Association
British Kidney Patient Association
British Pensioners & Trade Union Action Association (Bromley)
British Polio Fellowship
British Red Cross
Bromley & District Law Society
Bromley & District Life Group
Bromley & District TB Chest, Heart & Stroke Association
Bromley & Sheppards Colleges
Bromley Ablement
Bromley Advocacy Alliance
Bromley Advocacy Project
Bromley Alcohol Service
Bromley Arts Council
Bromley Asian Cultural Association
Bromley Asian Project
Bromley Association of People with Disabilities (BATH)
Bromley Autistic Trust
Bromley Borough Forum of Older People
Bromley Branch of The Multiple Sclerosis Society
Bromley Citizen Advice Bureau Specialist Services
Bromley Chain
Bromley Churches Housing Action
Bromley Club for the Blind & Partially Sighted
Bromley Community Bereavement Service
Bromley Community Mediation Service
Bromley Community Radio Project (RAVENSOUND)
Bromley Council for Voluntary Youth Services
Bromley Council on Ageing
Bromley Family Link

Bromley Forum of Older People
Bromley Gypsy/Traveller Community Project
Bromley Learning Disabilities Forum
Bromley M E Group
Bromley Mencap
Bromley Mental Health Forum
Bromley Mind
Bromley Multi-Faith Refugee Support
Bromley Neighbourhood Watch Association
Bromley Police - Community Cons Group
Bromley Positive Support Group (The Junction)  
Bromley Preschool Learning Alliance
Bromley Racial Equality Council (BREC)
Bromley Refugee Network (BRN)
Bromley Riding for the Disabled - The Jaspar Group
Bromley Scope for People with Cerebal Palsy
Bromley Somali Community Association
Bromley Town Citizens Advice Bureau
Bromley Trust Helping Elderly People  
Bromley User Group (BUG)
Bromley Welcare
Bromley Women's Aid
Bromley Y
Bromley Youth Service
Bromley Youth Trust
Cancer Research UK
Cancer Research UK West Wickham Local Committee
Careplus
Carers Bromley
Cator Park Pre-School Ltd
Childless Help and Support Exists (CHASE)
Childrens Kidney Trust
Childrens Liver Disease Foundation
Childrens Transplant Foundation
Chislehurst Social Club for the Blind
Churches Together in Mottingham
Churches Together in Orpington
Civil Service Retirement Fellowship Bromley Branch
Community Care Enterprises
Community Care Protection Group  
Community Options Ltd
Compassion in Care
Contact the Elderly
Copers Cope Area Residents Association
Crays Community Forum
CREDO
Croydon International Voluntary Service
Crystal Vision Trust
Deaf Access
Deafplus Greenwich
Disability Arts in Bromley
Dovetail Biggin Hill
Dovetail Day Care Services
Dovetail Two
English Churches Housing Group



Families Need Fathers
Federation of Broomleigh Residents
Federation of Housing Associations Bromley
Foundation for the Study of Infant Deaths
Friends International
Friends of Bromley Hospital
Friends of Coney Hill School
Friends of Demelza House Children’s Hospice
Friends of Farnborough Hospital
Friends of Imperial Cancer Research Fund Bromley
Friends of Orpington Hospital
Girl Guides - Bromley North Division
Girls Brigade
Glebe Housing Association Ltd
Gordon House Association
Group 88
Guide Dogs for the Blind Bromley
Harris Hospiscare
Help Desk Service
High Scope Institute UK
Home Farm Trust
Home Start Bromley
Horizon House Clubhouse
Ileostomy Association South East London & West Kent
Iraqi Community Club of Britain
Kent Association for the Blind (KAB)
Kentish Gadabouts
Ku-Biir
Leonard Cheshire Care at Home Service Bromley
Leukaemia Research Fund
Life Education Centres Bromley
Lifestyles
Lions Clubs Beckenham & West Wickham
London Borough Bromley Residents Federation
Look Ahead Housing & Care Ltd
Magpie Dance Company
Marie Curie Cancer Care
National Autistic Society Bromley
National Childbirth Trust Beckenham & Penge
National Childminding Association
National Federation of Spiritual Healers
National Health Service Retirement Fellowship
National Osteoporosis Society Bromley & District
Naturist Foundation
Nautical Training Corps TS Hood 55th Division
North Kent Dyslexia Association
Nubian Swans
Older Peoples Network In Penge & Anerley
Orpington Citizens Advice Bureau
Orpington Epilepsy Support Group
Orpington Gateway Club
Orpington Nurses Association

22

Orpington Social Club for the Blind
Orpington University of the Third Age
Outmates
Parkinsons Disease Society Bromley & District Branch
Penge Churches Housing Association
Penge Forum
Petts Wood & District Community Care
Petts Wood playgroup - children with special needs
Physical Disability & Sensory Impairment Forum
Pink Ribbon Foundation
Platform Penge
Pre-School Learning Alliance
Relate Bromley
Richard Dutton Fund for Leukaemia Research
Richmond Fellowship
Rookery Residents Association
Rotary club of Beckenham
Rotary Club of Bromley
Rotary Club of Langley Park
Rotary Club of West Wickham
Round Table Petts Wood
Royal British Legion Bromley
Royal British Legion Orpington
RSVP - Retired and Senior Volunteer Programme
Samaritans - Bromley & Orpington
Save the Children
Selby Support Service
Servite Houses
Sharks Tideway Adventures
Soroptimist International of Beckenham
South East London Dial-A-Ride Ltd
South Thames Association for Spina Bifida / Hydrocephalus
South Thames Cot Death Support Group
SOVA
Sport Bromley
SSAFA - Forces Help
St Cecilias Cheshire Home
St Christophers Hospice
St Pauls Cray United Reformed Church
Stork Parent & Baby Group
The Bromley & District Talking Newspaper Association
The Bromley and Orpington Samaritans
The Helen Kirkland Trust Fund for Cardiac Research
The Oakhill Trust
The Princes Trust: Business Division
The Sick Childrens Trust Charity
Threshers Day Nursery
Toc H Green St Green
Toc H Hayes
Trauma Support Centre  
U K Federation of Business & Professional Women
United Nations Association Beckenham & Bromley
United Nations Association Orpington Branch
University of the Third Age (U3A) Bromley
Upper Norwood Association for Community Care
Victim Support Bromley
W E A Bromley
WRVS (Transport and Meals Service)
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Designed and edited by Katherine Hall
All photos (c) Stockbyte, reproduced under license.

Registered Charity No. 1045255
Company Limited by Guarantee No. 3020127

What we do and what 
that means for Bromley


