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Local news
Community Links Bromley AGM
Report by Eithne Rynne, Director
Community Links Bromley held their AGM in Community House on 23rd September and we were delighted to welcome the Mayor of Bromley, Cllr Denise Reddin who formally opened the proceedings. The Mayor also vey kindly chaired the election of Officers to the Trustee Board. Our guest speaker was Sarah Benioff, Deputy Director of the Office of the Third Sector (OTS) who spoke to delegates about the importance of Community Participation and the measures that the OTS has introduced to support and guide the Third sector with this. 

As the new Director of Community Links Bromley I was encouraged to see a wide variety of our stakeholders present and pay particular thanks to those member organisations who attended. I was very pleased to have representation also from some of our statutory partners notably Cllr Ellis, Cllr. Arthur, Cllr Mellor and Cllr Fookes and the PCT.

During the Chair’s report delegates learned of the immense work that had taken place throughout the year and the trustees’ role in developing a strategic plan for the organisations to take this work forward. Heartfelt thanks were expressed by Jean Levy to both trustees and staff and to our interim consultant who had supported us throughout the year.

As new Director I was also pleased to share with the meeting some of our successes throughout the year particularly with regard to increased funding and service delivery and some of our plans for the future in taking forward the vision for CLB over the next three years. It is a very challenging but exciting time for Community Links Bromley and we very much look forward to representing and supporting our members throughout the coming year.

Philip Mould as part of his last duties as Treasurer updated members on our financial situation and presented the Annual Accounts for approval; Philip elected to stand down as Treasurer this year and it is with grateful thanks for all his hard work for CLB that we wish him well for the future.

The officers who were elected/re-elected this year are Jean Levy, Chair, Leslie Marks, Vice Chair and we welcome Ray Ayivor as Treasurer. John Bruce was elected to the board and Maureen Falloon and Pat Wade were re-elected.  I very much look forward to working with our new Trustee Board during 2008/09

A video of Sarah Benioff’s presentation ‘Community Participation’ along with the speaker support slides can be viewed at http://www.communitylinksbromley.org.uk/.  There is also a collection of photographs taken at the event on our CLB photo diary.  Click here to view the photos. 

Before closing the meeting we had a lively Q&A session with Sarah and I am pleased to confirm her continuing support to Community Links and indeed to the Third Sector in Bromley.

GO BACK
Bromley LINk (Local Involvement Network)

The Bromley Local Involvement Network – or LINk – is the new way for local people to have their say about health and social care in the Borough of Bromley.

The LINk will get involved with the health and social care issues that matter to local people. It has powers to get information from and make recommendations to those responsible for local services. The LINk will keep people informed about health and social care issues, give them a voice in how services are planned and run and try to secure the improvements they want. The LINk covers the Borough of Bromley; it is run by local people, independent of the council and NHS.

Anyone with an interest in health and social care in the Borough of Bromley can be a member of, or get involved in, the LINk – both individuals and organisations.

As a member you will  be kept informed of what the LINk is doing, given opportunities to get involved, and have a say in how the LINk is run and what it does.

Registered members of the LINk should support its aims and purpose and act in accordance with its principles as set out in its Procedures. If you want to register as a member of the LINk, please get in touch.

To find out more: write to Bromley LINk, c/o Community House, South Street, Bromley, BR1 1RH; telephone 020 8315 1982; or email BromleyLINk@Shaw-Trust.org.uk.

Or go to the council website. 
GO BACK
Children & Families Voluntary Sector Forum AGM 
By Judy Kimmins 
The AGM took place in Thursday 18th September 2008 at the Civic Centre.  

Rachel Archer, the Chair, highlighted the achievements of the Forum during the past 12 months including:

· showcase event in May 08

· increase in membership to over 200 organisations

· various plans that the forum have been consulted on by the Children’s Trust.

Following the election of the Executive Committee for the forthcoming year there were presentations from:

· LEAP Family Support Project ( a member organisation)


· Bromley Safeguarding Children Board


· Get Involved, Active Involvement Strategy 

For further information about the Forum please contact Judy Kimmins, Secretary c/o 51 College Road, Bromley Kent BR1 3PU, by telephone 07917 221475 or email cfforum@btconnect.com. 
GO BACK
Connections for Development needs your help

Connections for Development is a national umbrella organisation established in 2003 to provide a forum, network and platform to facilitate the effective engagement of the UK’s Black and Minority communities and their civil society organisations with international development issues.  Connections for Development promotes and develops interest, co-operation and action on all spheres of international development amongst BME civil society within the UK and overseas. It aims to assist BME civil society to impact on, for example policy that impinges on them and their countries of origin, poverty reduction and the Millennium Development Goals, (MDGs).

If your organisation is engaged in international development work overseas in Africa, Asia and the Caribbean, and you would like to find out more about this infrastructure support agency please contact Paul Lam-Kilama, Information and Engagement Officer.  His email address is paul@cfdnetwork.co.uk, or visit the website. 
GO BACK
Free Leadership Development for London-based VCOs

Free Leadership Development is available to Chief Executives and Directors of organisations employing staff of between 10-249 (including volunteers), throughout the London region, using approved providers and funded through Train to Gain. The training, delivered by Ramona Metcalfe Associates in partnership with Ogilvie Associates, will offer up to £1000 worth of workshops, coaching and team-building / team coaching for London based VCOs.  Ramona Metcalfe Associates (www.ramonametcalfe.com) work with leaders and organisations who want to create lasting change, by helping them to:

· Build consensus amongst key stakeholders
· Establish effective partnerships

· Develop powerful strategies

· Enhance customer and client engagement

· Deliver successful programmes

Community Links Bromley is keen to ensure that Bromley Groups take advantage of this offer.  Please contact Eithne Rynne, Director of CLB by 10/10/08 for further information.  To apply, contact Ramona Metcalfe on 07734 598 343, or email ramona.metcalfe@ntlworld.com
GO BACK
Orpington Chinese Community Association - progress report for AGM 16th September 2008 
By Maria Gingell
Orpington Chinese Community Association started as a purely Tai Chi exercise group, developed and became involved in community activities. All thanks to all member's support. This is our 1st birthday and we have had an increase in membership over the last year from 40 up to nearly 150. 

The association is now open on 2 days during the week with Wednesday as a pilot project (a shorter session) pending a successful grant application to Awards for All.

Our range of activities have increased from simple Tai Chi exercise class to variety of activities – the celebration of the main culture festivals Chinese New Year, moon festival, dragon boat. We also celebrated Christmas (host community) and birthdays quarterly, Kari Ok. The association made its first outing to Royal Ascot in July, with more than 50 people enjoying the day out very much. Some people enjoyed the memory game of Ma Joon.    We were honoured by the visit by the Mayor, Cllr. Denise Reddin, who came to help celebrate our Chinese New Year Celebration. 
With Tim’s tireless teaching, members have learnt many dances:  Lotus fan dance, Hung Fon dance, Tai Chi fist, Tai Chi sword. We have been invited to perform at Community Links Bromley Volunteer Awards Ceremony and a local residential home. The members who participated were Tim Fung, Mui Lin, Kitty ,Ching, Mrs. Chan , Foon , May, Annie, Eddie, Gill Fraser.
Finding funding to sustain the organisation is very important, apart from £750 from Bromley Housing Association and £100 from Lulu Pearce from the Ethnic Minorities Project towards the Chinese New Year celebration, we survive mainly on membership fees, individual cash donations. We receive support from Chinese supermarkets such as See Woo, Woo Hing generously donated gifts for our raffles and birthday gifts.  Our first application to Award for All last October was rejected. A new application was submitted in July with the help of Julie Hunt [Ed: Community Links Bromley’s Funding Information and Advice Officer]. We are waiting for the outcome.   In June, our motherland was devastated by an earthquake. Our members generously donated £1946 to 'The Chinese Channel Ltd’ for the Sichuan earthquake appeal.  
We continue to learn from our experience.  If you have any suggestion for improvement, Please do not hesitate to bring forward and speak to one of the committee members. Follow this link to see some of the photographs taken at our AGM .
GO BACK
Anti-knife crime Pledge Wall unveiled at school 
On Thursday 18 September an Anti-knife crime Pledge Wall was unveiled at the Charles Darwin School in Biggin Hill by the MPA member for Bromley and Bexley, James Cleverly, in front of parents, teachers and pupils. 

The unveiling ceremony of the Pledge Wall - to coincide with the London Week of Peace - was the culmination of the Darwin Safer Neighbourhood Team’s work in the school in relation to knife crime, as part of the Metropolitan Police’s Operation Blunt 2.  This work started with the Safer Neighbourhood Team and partners such as the Bromley Youth Offending Team and the ‘Boyhood to Manhood Foundation’ being invited in to the school for a number of inter-active workshops as part of the Year 9’s Arts Week.  The messages on the Pledge Wall are the legacy of that work and were completed by the students during the workshops.

The Pledge Wall is dedicated to peace and the victims of knife crime. James Cleverly paid tribute to all the hard work that had been put into its creation and stated that the work done at the school in support of the anti-knife initiative all sent out “an incredibly powerful message and reminded me of why I got into politics”.  He continued “Our young people are not the problem; they are the solution to the problem.  As a politician, I’m paid not to be listened to.  You young people have the power - talk to your friends and talk to those who are involved in this type of thing.  You will be listened to in a way that a politician never will be.  The solution is in your hands.  You have the power, use it.  This is fantastic work and I applaud you”.

Louise Rees, Deputy Head of the Charles Darwin School said: “Incidents of knife crime at Charles Darwin School have never been an issue and with initiatives like this they never will be.  We hope that this same message will be taken into the community and help young people keep safe’’.
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National News
Participatory Budgeting 

As part of the government’s plans for greater citizen and community participation in local decision making the Department for Communities & Local Government has published a national strategy on participatory budgeting.   This is where a community or a group of people who use a service are actively involved in deciding how and where public money is spent – it is not just consultation but real decision making.  The budgets themselves can be quite small or could be the devolving of the whole of the council’s spending for a particular area to be decided locally.  The government hopes to have participatory budgeting in every local authority by 2012.  The strategy can be downloaded at www.communities.gov.uk [PDF format 540 Kb]
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Local voluntary sector jobs
Bexley and Bromley Advocacy – 5 posts
We are an innovative advocacy project, who works with people with a learning disability and/or Autism. 

We have the following exciting opportunities to develop Advocacy and Self Advocacy projects. 

Bromley Person Centred Planning (PCP) Co ordinator (REF: PCP)

£25,440 incl OLW 35 hours & 6% pension contribution

We need someone who is organised, energetic and thinks that people with a learning disability should have a role in planning for their future. This is an opportunity to co ordinate PCP across Bromley and raise awareness of its importance 

Bromley Primary Care Trust Advocacy Co ordinator (REF: BRPCT)

£25,440 incl OLW pro rata 21 hours per week & 6% pension contribution

This is a role for someone who understands how difficult it is for some people to have to make major changes in their lives. The co ordinator will work with volunteers to make sure people have the opportunity to have a real say in decisions about their future

Healthy Lifestyles Worker (REF:HL)

£23,103 pro rata 25 hours per week & 6% pension contribution

A new initiative to support people with a learning disability in Bromley to promote a healthier lifestyle across 6 London boroughs. We are looking for an enthusiastic person with the skills to develop the project and highlight the issues people face in their day to day lives.

Bromley Self Advocacy Supporter (REF: BRSA)

£25,440 incl OLW pro rata 14 hours per week & 6% pension contribution

(this post is initially funded for 6 months – funding is being sought to continue the project)

Could you support people with a learning difficulty in Bromley to develop the Bromley Speaking Up Group? Do you understand the importance of people learning to speak up for themselves? A good understanding of the principles of self advocacy is essential

Volunteer Co ordinator (REF: VC)

£23,103 incl OLW pro rata10 hours per week & 6% pension contribution 

(this post is initially funded for 6 months)

This is a varied and interesting opportunity to support and monitor volunteers in their 1:1 advocacy work. To promote advocacy and support the co-ordinators in their advocacy work

For an application pack call: 020 8300 9666, email info@bbadvocacy.org or download from www.bbadvocacy.org 
Closing date for all positions is 6 October 2008 

(Charity No: 1064855)
GO BACK
BROMLEY MENCAP – 4 posts
Bromley Mencap is a voluntary organisation providing a range of services and support for people with learning disabilities, their families and carers.

Brokerage Co-ordinator (Full-time) Salary £23,000 - £25,300 + 5% pension 

You will set up and co-ordinate a new brokerage service with the support of sessional staff and volunteers. The brokerage service will offer information, support and a drop-in facility for people with learning disabilities, who are not eligible for Council services, to enable them to have choice and control in their lives. 

Employment Consultants (Full-time x3) Salary £20,000 to £23,000 + 5% pension

Our successful Jobmatch training and employment scheme requires three new Employment Consultants to provide support for people with learning disabilities to gain jobs in mainstream employment. One of these will focus on supporting young people aged 14 to 19 who are not in education, employment or training. A third Employment Consultant, initially a 5-month contract, will work with people with autism to support them into jobs. Job share will be considered for these 3 roles.

For all posts you will be a highly motivated team player and a self starter with the ability to communicate to a wide range of individuals and groups, including people with learning disabilities. You will need sound IT skills, a person centred approach and some knowledge of social care policy and benefits along with the ability to work with agencies and employers.

All contracts, unless stated, are for one year initially and will be extended subject to continued funding.

For more details and a recruitment pack telephone 020 8466 0790 or email enquiries@bromleymencap.org.  For details on Bromley Mencap - www.bromleymencap.org
Closing date for all posts: 5pm, 17th October

Interview dates:
Brokerage Co-ordinator 28th October

Employment Consultants 27th and 29th October
BROMLEY MENCAP Registered Charity No. 800685

GO BACK
MindCare at Bromley Mind – various posts
MindCare at Bromley Mind provides services for people with dementia and their carers living in the London Borough of Bromley. 

Domiciliary Care Workers Salary: up to £9.33 per hour

Hours: Variable

MindCare provides personal care for people with dementia in their own homes, across the Borough of Bromley. Work will be offered in sessions of 7am – midday, midday to 5pm and 5pm to 11pm and will include weekends. Applicants must have successfully completed NVQ2 in Health & Social Care; have a full clean driving licence and use of a car. Interview dates: 9th and 14th October 2008 

Sitting Staff Salary: up to £7.73 per hour 

Hours: Variable

Caring and empathetic staff are required to provide a ‘sitting’ service to enable carer’s to take a break from their role. Sits are for a minimum of 2 hours and are provided between 7am and 11pm but occasional overnight sits may be required. Interview dates: 9th and 14th October 2008

Bank Day Centre Worker Salary: up to £7.73 per hour 

Hours: Variable (Monday to Saturday) 

The successful candidate will work as part of a team providing stimulating activities, refreshments and personal care for service users, as well as accompanying them on the minibus to and from the centres. Experience of working with groups of clients with dementia and/or learning disabilities is desirable. Empathy and commitment are essential. Interview date: 23rd October 2008

Excellent training, supervision and support are available for all roles. Successful applicants will be expected to undergo an Enhanced Criminal Records Bureau check. For an application pack telephone 020 8249 5910 or email us via the website at www.bromleymind.org.uk 
The closing date for applications is 1pm on Wednesday 1st October 2008
GO BACK
JusB - Fundraising Manager

£22,500 pro rata for 3 days per week (£15,000) with a 3% bonus on new corporates/high net worth new income secured rising to 5% after probationary period.
Excellent package of flexible working, training and development, holiday entitlement and contributory pension.

WOULD SUIT A FUNDRAISING OFFICER WANTING TO TAKE THE NEXT STEP
The JusB youth charity serves young people by accompanying them through thick and thin on their journey to independence.

Do you want to impact the lives of disadvantaged youngsters? An exciting opportunity for a skilled fundraiser to join a small dedicated staff team and make a real difference to the lives of disadvantaged young people in Bromley. The successful applicant will demonstrate the skills needed for securing funding from trusts, businesses, and wealthy individuals.

Call the JusB office on 0208 464 2722 for an application form

CLOSING DATE: 16th October 5pm 2008

INTERVIEWS: 31st October 

JusB is a Christian charity and all candidates must be able to work within this ethos and environment
back to contents


Funding news

The editorial for the funding news section is compiled by Julie Hunt, CLB Funding Information and Advice officer.  If you would like to book a one-to-one funding advice session with Julie please call 020 8315 1915. 

Capital 95.8's Help a London Child

HALC aims to give opportunities to the Capital's children and young people who experience poverty and disadvantage; have/are experiencing abuse, neglect, homelessness, violence or crime; or who have an illness or disability. If your group works with children and young people fitting into one or more categories in the funder statement above, then you can apply to Help a London Child for funding in 2008.  When applying for a grant, groups can request a maximum of £3,000. However the average award in 2007 was £1,800 and 79% of awards were for under £2,000.  The closing date this year is Wednesday 5th November, 5.30pm (for any on-going, new or one-off projects from April 2009).

The 8 categories of organisations HALC funds are:
1. Community Groups - Play schemes and activities organised by, and equipment for, community centres, after-school clubs, residents' associations, adventure playgrounds.  Cultural activities and projects addressing the needs of children from local ethnic communities.  London branches of welfare groups, i.e. Gingerbread or Home-Start.
2. Disability/Illness Projects - Equipment, activities, and play schemes for groups supporting children and young people (C&YP) with physical and/or learning disabilities and/or special needs. Projects supporting and providing activities for Young Carers, and siblings of disabled/ill children. Support groups and activities for young people with specific illnesses, i.e. cancer, sickle cell, HIV, or music and leisure projects for children in hospital or using hospice services. NB. Please note funding is not allocated to hospital equipment or treatments, or medical research.
3. Health & Counselling Projects - Projects for young people dealing with health issues, i.e. healthy eating, alcohol, drugs, sexual health. Counselling sessions for C&YP who may, for example, have been bereaved, bullied or abused.
4. Language & Literacy Projects - Supplementary and mother tongue schools. Groups addressing non-statutory educational needs such as local branches of Volunteer Reading Help. Please note funding is not allocated to schools for buildings, playgrounds, books.
5. Playgroups & Toy Libraries - Projects offering primary play facilities to children from disadvantaged backgrounds under the age of 5.
6. Refuge/Homeless Projects - Organisations running refuges for children affected by domestic violence, i.e. London Women's Aid and Refuge groups.  Projects focusing on homeless families with young children, and youth homelessness.
7. Social/Leisure Groups - Arts, drama, music, and sports clubs for less advantaged young people.
8. Youth - Clubs and projects focussed on young people aged 11 to 18.

Download this year's application pack and guidelines from website. Alternatively, apply for a pack by post sending an A4 SAE (with 52p stamp) to Capital's Help a London Child 2008 Applications, 30 Leicester Square, London WC2H 7LA For any grant enquires please contact them Tel: 020 7054 8395 or 020 7054 8396 . Email: halc@capitalradio.com .  

GO BACK
The Njoya Foundation

Established in 2005, The Njoya Foundation aims to support voluntary and community groups through a series of grants that enable the empowerment of male youth of African and African-Caribbean descent aged 5 - 15 through educational activities that enables them to excel.  The Foundation seeks to facilitate a connection between African and African-Caribbean youth and their indigenous African culture, supporting their understanding of their roots and encouraging positive self-images and confidence.

They will fund projects that promote academic achievement and young people's growth through community-based personal development programmes. They are especially interested in funding projects teaching these young people an awareness of business and finance.

There are four application deadlines: Autumn - 12th of November, winter - 12th of February, Spring - 12th of May, summer - 12th of August.  The application form is short and simple. You will be told if you are successful or not within eight weeks of application deadline.

You can apply if: you are a not-for-profit group or you are a school; you have a bank account that requires at least two people to sign each cheque or withdrawal; you can use the grant within one year.

Currently they are supporting solely London based projects, where the main benefactors are young males of African descent aged 5 - 15.

You can apply for a grant of between £50 and £500 to help fund a specific project or activity. Organisations can receive up a maximum of £500 from the Njoya Foundation in any 12-month period.  Full guidance notes and application form are available on website below.

Njoya Foundation, PO Box 2126, Ilford IG1 9NB Email: info@njoyafoundation.org.uk or visit the website. 
GO BACK
Trust for London
Funding available for disabled peoples' organisations to make their voices heard
Trust for London is calling for applications from small, disabled-led organisations involved in, or who are interested in developing, campaigning and advocacy activities.

Funding is available for work that: 
• Encourages disabled people to have a stronger voice with service providers, policy-makers and increases involvement in public debate.
• Campaigns to improve the quality of life for disabled people, locally or nationally.
• Includes self-advocacy groups of people with learning difficulties.

Forthcoming deadlines for applications are 25 October 2008 and 7 February 2009.

More Info: 
Full guidelines are available at http://www.trustforlondon.org.uk/grants/ as well as an easy-read and an audio version. Please ask if you would like a copy of the guidelines in any of these formats or in Braille.
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Volunteer news
Peer Health Mentor Scheme 
Age Concern is managing the Peer Health Mentor scheme. It is looking for people who are 50+, who enjoy feeling healthy and are enthusiastic about the benefits of physical activity and a health lifestyle. 
The work of a peer health mentor involves supporting members of Age Concern’s Fit for Life Club to become active or make lifestyle changes in regaining, maintaining or improving their health. 

No formal qualifications are required as training is provided.  Benefits from this volunteer role include free Centre membership at Bromley Mytime leisure centres, a free pedometer and access to information, advice from a health fitness expert.  
For more information about the scheme call the Community Volunteers Time Bank Team at Age Concern Community House, Bromley on 020 8315 1884. 

GO BACK
Is the glass half empty or is it half full?

In the same way, whether you want to reduce illness or improve health, we have some training for you.

Peter Grand is responsible for mental health improvement in the borough and has been working with Community Links Bromley to offer training on mental health awareness to individuals who work or volunteer alongside volunteers who have experienced mental ill health.  Peter is offering this service to everyone – not just the voluntary sector. 
We aim to give you confidence should you come across this matter both from the point of view of your emotional health and that of the people with whom you work or volunteer.

This free session can be done in two hours, though if you want the full version that is three hours.  We can attend your own venue or we can offer the Beckenham Beacon (Beckenham Hospital) for training.  4,711 people have experienced it already with excellent evaluations.  We’ve done it for two people and for one hundred staff in a school – it only depends on the size of the room and we come with the equipment and packs.  If you would prefer to use Community House, speak with Diane Diamond who regularly runs this in the Volunteer Centre, on 020 8315 1930.

Wherever we work it’s never the same because Peter has the experience to tailor each session to suit the needs of your particular organisation. Simply email: peter.grand@bromleypct.nhs.uk
For details on the events that Peter has organised through the Volunteer Centre, Bromley see our events listing. 
GO BACK
Make someone’s Sunday special
By Carolyn Robertson, London Volunteer Recruitment Officer, Contact the Elderly
Contact the Elderly aims to relieve the acute loneliness and isolation of older people (aged 75+) who live on their own.

One Sunday afternoon a month, groups all over London meet for tea and companionship.  Each elderly member is assigned a volunteer driver and together they become part of a small group invited to a volunteer host’s home for tea with the other members of the group.  They visit a different host each month but the group remains the same and relationships grow.  The idea is for those who have little or no support from family or friends, and who can’t get out on their own, some regular companionship and something to look forward to - a real lifeline for people who spend day after day on their own with nobody to talk to.
 “You have no idea what it means to me” says Peggy, 81 “I'm beginning to feel human again.  Contact the Elderly is easily the best organisation I know of for lonely people such as myself.  For a small group of people to meet in someone's home…it makes me feel as if I belong to a family.  I've lived alone for over 40 years and miss all my friends and relatives so much.   Bless you all for your kindness and thought for those who are all alone.”  View a photo of two participants enjoying a cup of tea [CLB Photo diary]. 

The organisation is currently in urgent need of new volunteer hosts and drivers for our four groups in the Bromley area.   If you think you would enjoy being a volunteer driver (spending just a few hours each month) or a host, hosting a Sunday afternoon tea party just once or twice a year, then please get in touch.  

To find out more and to get an application pack, either call Freephone 0800 716 543 or email info@contact-the-elderly.org.uk. 
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Legal News
Changes in online information on charities

With the threshold for submitting annual accounts to the Charity Commission changing shortly to £25,000, the online database GuideStar UK has announced that it will continue to capture and display information from all Trustee Annual Reports and Financial Statements it receives, regardless of size. A simple method will be provided to voluntarily submit accounts electronically.  Read more. The new format official online register of charities expected this autumn will have colour-coded highlighting of charities that file their accounts late – so be warned!
GO BACK 
Changes to Company Law – with effect 1st October

From Sandy Adirondack’s legal update website for voluntary organisations

The new company law statutory duties to avoid conflict of interest, not accept benefits from third parties and declare an interest in transactions with the company sound straightforward, but include a new statutory requirement for certain conflicts of interest to be approved by company members or the directors. This includes situations where a person is 'wearing two hats' and could have a conflict of duties in two different roles (for example being employed by one organisation while serving as a company director of another, or being a local authority councillor on the board of a local organisation). In some situations approval is not needed if the memorandum or articles allows that type of conflict of interest; in other situations approval must be given but can only be if the memorandum or articles allows this.

For more details see Sandy’s website , but bear in mind this is a work in progress - everyone still seems to be trying to work out exactly what all this means.
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Best practice, services and offers
Governance Review & Board Performance
Extract from e-gov by Simon Croft, Richmond CVS’s Governance and Planning Adviser

These days, we hear a lot about the need for boards to review themselves and their work - but why is a governance review (looking at the overall governance practices of an organisation) or a board performance review (examining the board’s performance in relation to carrying out that governance) important?  Can such a review justify the time spent on it when there is so much else demanding a board’s attention?  

In the introduction to its own board self-assessment tool, NCVO has this to say:

“Because the board carries the ultimate responsibility for an organisation’s policies, projects and activities, its performance has a profound impact on the organisation’s ability to successfully fulfil its mission…  

One of the best ways for a board to strengthen its contribution as a governing body is to periodically assess its own performance.  Properly conducted, a self-assessment offers tangible and intangible benefits to participating board members, to the chief executive officer (CEO), to the organisation and ultimately to the people the organisation serves.

Board self-assessment can help:

· Refresh the board’s understanding of its own responsibilities

· Identify important areas of board operations that need attention or improvement

· Measure progress toward existing plans, goals and objectives

· Shape the future operations of the board

· Define criteria for an effective and successful board

· Build trust, respect and communication between the board and the CEO

· Enable individual board members to work more effectively as part of a team
Essentially, just as taking your car for a regular service both helps keep it on the road, so checking over your board performance or governance periodically can keep it running smoothly too.

In recent times, there have been plenty of new tools and frameworks published.  

The good thing about this is that there’s likely to be something to suit your board – whether your organisation is large or small, whether you want to take an approach based on people or on activities, whether you want a relatively tight, specific framework or a looser, flexible one there’s a tool to suit.  However, it can be hard to find the right one, so this issue’s feature outlines an introductory booklet and six different tools to help you.

Before choosing a tool, I recommend a quick look at “Better Governance - An Introduction to Measuring and Improving Board Effectiveness”.  What’s especially useful about this short booklet is that it asks you to focus on what your own organisation wants to achieve by doing a review and to consider any practical constraints by asking what resources you can commit to carrying one out.  

It provides two simple but useful one-page questionnaires to help you focus your mind prior to starting.  Click here to download a copy from the NCVO website.

Once you’ve considered what you want to get out of a review, take a look at the following six tools.  They broadly all cover the same material in different ways, and most can be used by small organisations as well as large, especially where there is opportunity to focus on headings if the specific detail is more than you need:
1. Trustee National Occupational Standards (NOS)

An off-putting title for what is actually a sensible, usable, set of four brief ‘units’ against which boards can measure their performance both individually and collectively.  The emphasis is on what trustees need to do, know and understand in order to carry out their job effectively – this is a good one to use if you want to adopt a ‘people and skills’ focus or encourage people to think about their own contribution.  

Example statement: “As trustees you are responsible for ensuring compliance with the organisation’s objects, and upholding the values of the organisation and its governing documents”

There is a full version, a pocketbook version, a toolkit which helps you to take the standards and use them to review, and a booklet called “Trustee Standards in Practice - A Guide for Smaller Organisations” to help you get started.

Full version and Toolkit are available as free downloads from the Workforce Hub site
The pocketbooks are available in hard copy only at £1 each from the same page.

The Guide for Smaller Organisations is free from the NCVO website.

2. Code of Governance
A set of seven principles covering all aspects of governance which can be used to carry out a full governance review.  One of the seven principles is itself about “Board Review and Renewal”.  The emphasis is on the activities that need to take place to ensure good governance, so this is a good one to use if you would prefer a ‘task focussed’ approach or to consider the board’s collective achievements.

Example statement: “The Board should ensure that there is a system for the regular review of the effectiveness of its internal controls.”

Like the Trustee NOS, there is a full version, a pocketbook version and a toolkit which helps you to take the standards and use them to carry out a review.  

In addition, there is a handy extra tool called “The A-Z of Good Governance” – a pack of 26 A-Z cards each with a different governance related exercise on it - useful for breaking the work down into manageable chunks, plus a range of other downloadable support resources all available from the NCVO website:

Full version downloadable from this link 

Pocketbooks downloadable from this link or in hard copy (£1 each from same page)

Toolkit downloadable from this link
A-Z cards downloadable from this link
Various downloadable templates incl. the Code in questionnaire format from this link
3. NCVO Self-assessment tool
The NCVO self-assessment tool is set out under 12 headings, each with a one paragraph introduction and a short 1-page set of between 4 and 9 questions followed by a box asking the board member to consider how the organisation might improve in that area.

Example statement: “The board has an effective process for tracking programme performance” Rating system: From 1-4 where 1 = strongly agree and 4 = strongly disagree, plus ‘don’t know’ and ‘not applicable’ boxes.

It also has a companion 2 page questionnaire for individual board members to rate their own performance and knowledge

Shorter than the main Code, I like it as some of the questions take a different slant compared with the other formats and I find some of them more thought provoking.

Available in “Developing Trustee Boards” in the RCVS library or on request from Simon

Want something really short?  There’s a 17-question self-assessment questionnaire – handy for a quick overview – on the NCVO website, downloadable from this link.
4. NCVO – “Fit to Govern – A 10-point Health check”
Another NCVO tool set out under 10 headings.  The basic tool is set out as a series of “good governance” statements, similar to the Code but shorter.  It could easily be modified to questionnaire format with the addition of columns relating to how effective each board member considers the organisation’s current practice to be.

Example statement: “The Board has agreed a long-term strategy to achieve its priorities”

Download from this link to the NCVO website.
5. The Good Governance Action Plan for Small* Organisations (Adirondack)
This was first developed in 1999 and although the original version went out of print some while ago, we still have a copy in our library and it’s still relevant.

It is divided into 10 sections each of which makes fairly broad statements of good practice and it is up to each organisation how they want to achieve that and decide what action they should take.  It’s a little ‘stern’ in its approach but useful if you want something which focuses more towards the legal side of governance.  However, there’s no easy way to cut this one down so it’s best for slightly larger organisations.

Example statement: “The board and senior staff must take all reasonable steps to safeguard the organisation’s money”

The Action Plan for Small Organisations is available in the RCVS library

The current version is modified to cover both “small” and “large” organisations and is available to buy from NCVO (hard copy only, £10) via this link
*”Small” in this context means <£150K turnover / < 10 staff, but would still be useful for higher turnover organisations.
6. RCVS Governance Review Tool
Based around the 12 points of governance set out by NCVO (and listed in the Code of Governance Toolkit), this tool takes a slightly different approach.  It’s a non-prescriptive, flexible tool that asks you to consider your own understanding of each point and prioritise it for action with the aid of a series of prompt questions and common actions, rather than ticking boxes against particular tasks.  

It can therefore take longer than some of the others, as trustees need to interpret the points for their own organisation, but it lends itself to being broken up into manageable pieces which enables you to spread the review out.  A good one to choose if you dislike prescriptive standards.  Simon has agreed to let Community Links Bromley use his governance review tool and a copy has been posted to the website.

Click on this link to download a copy of Simon’s Governance review tool from the CLB website. [MS Word 275 Kb]
Quality Systems

Lastly, don’t forget that most quality systems essentially start with the requirement to carry out a thorough review and some (such as PQASSO) have a governance section within them, so if you already have or are working towards a quality standard, why not choose something which complements and helps you achieve that standard?

back to contents


Local events diary
New events listed here
· Celebrating Diversity Day
· Advocacy First AGM
· Bromley Mind AGM 
· Celebrate Older People’s Day with Age Concern Bromley 
· Bromley Community Bereavement Service AGM 
· Mission Care – Italian Night 
· Bromley Mind – Autumn events – quiz evening and autumn Fayre
· Make a Difference Day
· The Comfortable Approach to Mental Health Awareness - 2 dates
· Volunteer Co-ordinators’ Forum 

· Bromley Little Theatre - Charity Performance 
AGM
Advocacy First

Date: Tuesday 28 October 2008

Venue: Community House, South Street, Bromley BR1 1RH
Time: 2.00pm

Please email carolineAA@advocacyfirst.org.uk or phone 020 8460 6712

GO BACK
Bromley Mind

Date:  Thursday 6 November 2008

Venue:  Community House, South Street, Bromley BR1 1RH
Time: 6.00pm
Please email pauline.froud@bromleymind.org.uk or phone 020 8249 5910
GO BACK
Bromley Community Bereavement Service 

Date: Wednesday 29 October 2008 
Time: 7.30pm 

Venue - The Buchan Hall, Church House, 61 College Road, Bromley
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Disability

Parkinson Disease Society - programme of events 
Topic: “A Golden Carriage for a Golden Wedding or One Man and His Bike” Colin Kirkwood. 

Date:  Saturday 11 October, 2-4 pm with speakers starting at 2.30

Venue: MS Hall, Northlands, Freelands Grove, Bromley

Topic: Memories

Date: Saturday 8 November

Venue: MS Hall, Northlands, Freelands Grove, Bromley

All meetings 2-4 pm with speakers starting at 2.30
Contact Details for PDS: 

Lawrie Baker Chair: 020 8325 6078

Elizabeth Stanton Secretary: 01689 870935

Jackie Wyatt Raffles etc: 020 8302 2286
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Finance, funding and  governance training
Access funding/fundraising training in 2008/09
To meet the funding/fundraising training needs of small to medium sized organisations in Bromley, the following events will be held in 2008/09.  Please ensure you book early to avoid disappointment, as places are limited.  If you would like more information or a booking form, please contact Julie Hunt, Funding Information and Advice Office on 020 8315 1915 or julieh@communitylinksbromley.org.uk. 
 ‘Thinking like a Business’ 
Date: Wednesday 8 October 2008
Time: 9.30am – 12 noon

Venue: Community House, South Street, Bromley BR1 1RH
The morning session is an opportunity to learn more about social enterprise - ask questions and get advice. You'll find out what social enterprise is, examples of social enterprise in London and advice about starting up and where to look for support to develop your social enterprise business. If you're an individual wanting to start up a social enterprises or an organisation involved in the community sector looking to develop alternative revenue streams, this is the chance for you to find out who can help you and how to take the next steps forward.

A charge of £10.00 per person will be made for this event; however, a limited number of bursaries will be available for representatives of priority groups in the borough.  
For more information about the event please call Julie Hunt on 020 8315 1915 or email or go to the website and download programme and booking form. [MS Word 100 Kb]  
GO BACK
Meet the Funders - November 
NEW DATE *:  Monday 24 November 2008
Time: 9:30am – 3:15pm

Venue: Community House, South Street, Bromley BR1 1RH 

Speakers from City Parochial Foundation, Capital Community Foundation and BBC Children in Need. Free event.

Download programme and booking form. [MS Word 100 Kb]
GO BACK
Meet the Funders - January
Date: Tuesday 13 January 2009 
Time: 9:30am – 12.30 pm
Venue: Community House, South Street, Bromley BR1 1RH 

Speakers: Ciaran Rafferty, Principal Grants Officer at The City Bridge Trust and Brian Wheelwright, Director from The Wates Foundation. Free event. Download programme and booking form. [MS Word 100 Kb]

GO BACK
Training from Community Links Bromley and Accountability

Back by popular demand – computerised training in QuickBooks.   Please ensure you book early to avoid disappointment, as places are limited.  If you would like more information please contact Maroof Adeoye, Community Accountant on 020 8315 1919 or email. 

GO BACK
Computerised training in QuickBooks

Open to charitable, voluntary and community organisations in Bromley and also in Croydon, Sutton, Merton and Lambeth. The training is delivered by Sue Mordecai, MGM Computer Services. Sue regularly runs computerised accounting training for voluntary organisations. Lunch, refreshments are included and you go away with extensive training notes. 
Date: Wednesday 19 November, 2008

Course level: beginners

Date: Wednesday 26 November, 2008

Course level:  intermediate
Time: 10am – 4 pm
Venue: Crystal Palace Community Development Trust, Anerley Town Hall, Anerley Road SE20

Cost: £25 each course

Download programme and booking form. [MS Word – 92 Kb]
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Community events and training
Celebrating Diversity Day

Date:  Tuesday 21 October 2008 

Time: 11:00 am - 3:00pm 

Venue:  The Great Hall, Civic Centre, Stockwell Close, Bromley, BR1 3UH

Join us to celebrate diversity in Bromley. There will be music, dance, ethnic food, reading, poetry and displays from a variety of our partners including voluntary and community groups, our local schools, the Police Force and Bromley Primary Care Trust. 

All welcome, admission free. Please let us know if you have any particular requirements for accessing this venue. Community Links Bromley and the Volunteer Centre will be represented at the event. 

Contact: Lulu Pearce on 020 8676 5650 for more details.

GO BACK

Bromley Mind – autumn events
Autumn Fayre

Date: Saturday 18 October 10.30am to 1.30 pm.
Venue: Rachel Notley Centre, Hayne Road, Beckenham, BR3 4LS.  
Christmas Cards, Books, Crafts, Cakes will all be on sale with lots of games to play too so come along and do some gift shopping and have a go on the teddy tombola or try to Play Your Cards Right. All money raised is for Bromley Mind. 
Quiz Evening

Date: Friday 31 October
Venue: Stepping Stones, 38 Masons Hill, Bromley, at 7.00pm.  
Teams of up to 6 people at £10 per head to include a fish and chip supper, please bring your own drink and glasses.  There is a first prize of a bottle of wine per person for the winning team, and a wooden spoon each for the team who come bottom.  Book your team place early; we will not take admissions on the door.  Team entry form from Diane Hatch, 01689 603575, diane.hatch@bromleymind.org.uk or Diane Hatch, Bromley Mind, 5 Station Road, Orpington, BR6 0RZ.  

GO BACK


Bromley Little Theatre - Charity Performance 
Date: Thursday 9 October at 7.45pm 
Cost: Tickets £8

The Bromley Little Theatre is putting on a performance of the Rimers of 

Eldritch by Lanford Wilson to benefit the Alzheimer's Society Bromley Branch.
Tickets available from Leah at Bromley Alzheimer’s on 020 8460 9245.  
Details and directions are on their website www.bromleylittletheatre.co.uk.

GO BACK
Celebrate Older People’s Day with Age Concern Bromley 
Age Concern Bromley has laid on the following events on Wednesday Ist October 2008 to celebrate Older People’s day: 
Event:  ‘Strictly comes to town’ - Tea Dance 2.30-4.30

Venue: Community House, South Street Bromley, BR1 1RH. For a free ticket call: 0208 315 1850

Event: Community walk (2 hrs), Led by trained walk leaders. 20 places, to book a place call: 0208 315 1850
Time: Meet 10am at Chislehurst Active Age Centre, 85 Chislehurst High Street, Chislehurst BR7 5AG  
Event: Knit and natter. Bring your knitting, share patterns, skills and stories! No need to book – just turn up with your needles and knitting!

Venue: Chislehurst Active Age Centre, 85 Chislehurst High Street, Chislehurst BR7 5AG from 2.00 - 4.00pm.
GO BACK
Bromley Little Theatre - Charity Performance 
Mission Care Italian Night 
Date: Thursday 2 October, 7.00 for 7.30pm

The Italian Night is being held at Con Amore, (250 High Street, Bromley, BR1 1PG). Enjoy an excellent three-course meal with traditional home-cooked Italian cuisine followed by coffee for only £35 per person whilst finding out more about the Mission’s latest work. Entertainment during the evening will be provided by the one and only Mario (who will also be singing at the Fun Day). Tickets for this event are limited so your early reservation is suggested.  Contact Carol Ward, Fundraising Manager at Mission Care, on 020 8289 7938. 
GO BACK
Business Speed Networking Event Launches to Raise Money for Local Charity

Date: Wednesday 15 October between 1pm and 4.30pm
Venue: The Ivory Lounge, Ringers Road, Bromley

Cut to the Chase is expanding to a new venue in Bromley. To celebrate its success proceeds from the launch of a second Bromley Business Speed networking event are being used to raise money for Orpington-based charity Harris HospisCare. 

Over 40 local businesses are expected to attend, along with The Mayor of Bromley, Cllr Denise Reddin and Hospice Trustees and workers.
For more information and / or to book your place, call Lauretta or Jamie Wright on 01689 823865 or visit the website www.aboutmyarea.co.uk/br5/cttc.
GO BACK


Victim Support – Ice walk challenge 

Date: Thursday 9 October 2008
Venue: The Warren

Meet fear with courage, and help raise funds by taking on a challenge you will never forget.  Before you walk across 20” of razor sharp shards from a thousand broken wine bottles you will have 90 minutes of training to prepare your physical and mental state.  The training is based around proven motivational and psychological methods. It does not involve any element of hypnosis, spiritual training, chanting, “brainwashing”, voodoo or any similar methodologies. It is also, tremendous fun!  After the training seminar you will be led out to the glass and given the opportunity, one by one, to walk across the 20’ glass bed. After the event the glass walkers are led back to the training room to share their experiences with each other. Certificates of Achievement are awarded . 
For more information and a registration form call:  Victim Support Bromley 020 8776 7071 or email Cora.green@vslondon.org for info.

GO BACK


BSCB information sharing sessions
These information sharing sessions are for all staff that come into contact with children & young people. The aims of each session are to provide professionals working within a variety of settings with children and young people the opportunity to discuss a range of safeguarding issues affecting their working practice. No need to book just come along and join in. All Sessions: 3.30 - 5.00pm. 

Working with uncooperative families

Date: 15 October 2008

Venue: Bromley Civic Centre, St Blaise, Room B30

Working with uncooperative families

Date: 12 November 2008
Venue: Bromley Civic Centre – Committee Room
Parental Mental Health & Substance Misuse Protocols

Date: 28 January 2009 and 11 March 2009 
Venue: Bromley Civic Centre – Committee Room 

Independent Safeguarding Authority towards Safer Recruitment & Runaways


Date: 13 May 2009 and 10 June 2009
Venue: Bromley Civic Centre – Committee Room
GO BACK


Bromley Music Society

Presents its 50th season of five concerts for the upcoming year. Live performances of great classical music by top-class players. 
Date: Friday 10 October at 8pm
Latin American / European guitar and cello music. (Morgan Szymanski and Gemma Rosefield) 
Date: Friday 14 November at 8pm

Czech chamber music with the Max Brod Trio/
Venue: Chapel Bromley United Reformed Church, 20 Widmore Road, Bromley (next to Boots) 
Cost: Adults £12, Full- time students (16-22 with ID card) and children (under 15) accompanied by an adult are both FREE. More information and full programme: phone 01689 840309.
GO BACK


Cotmandene Community Resource Centre –October
Regular Drop-ins & Groups 

Mondays
· Age Concern Bromley Community Volunteer Time Bank: 10-12 (Weekly) 

· Broomleigh Floating Support Team: Older People 10-12 (Monthly)  27 Oct 
Tuesdays  
· Cray Creative’s Art Group 10 – 12 (weekly ): term time only
· Legal Advice - Family & Housing appt only: 11-1pm (Weekly) 

· Housing and Council Tax Benefit (Monthly) 7 October  

Wednesdays  
· Local Councillors Surgery: 10.30 -12 (Weekly) 

· Bromley Advocacy Project: 10-12 (Fortnightly) 1, 15, 29 Oct
· Police Surgery 2.30-3.30: (Fortnightly) 8, 22, Oct
Fridays            
· Broomleigh Surgery 10-12 (Fortnightly): 10, 24 Oct 

· Trading Standards 10-12 (Monthly): 31 Oct              

Contact details: Cotmandene Community Resource Centre, 64 Cotmandene Crescent, St Paul’s Cray 020 8402 0123 to find out more and to sign up
GO BACK


Mottingham Community and Learning Shop - October
Mondays
· Bromley Y - Appointments  only

Tuesdays
· Broomleigh:  14 , 28 October from 10:00 - 12noon
· Safer Neighbourhood team:  14 October 2.00 – 4.00
· Carers Bromley: 14 October 12.00 noon – 13.30

· Children’s information service: 14 October from 10:00 - 12noon

Wednesdays
· NextStep: Appointment only
Thursdays
· Local Councillors: 9, 23 October   from 9.30 – 11.30 

· Trading standards: 9, 23 October   from 10.00 - 12noon 

· Nextstep: Appointment only
· CAMHS: Appointments only

· Bromley Community Drugs Project: every week 1.30 – 3.30
Fridays 

· Home Start: 10, 24 October 9.30 – 11.30 
· Community Midwives: Appointments only
· PCT parent support: 

Contact details: please contact the team at the shop for other information and services on 020 8860 1150
GO BACK


Credo – Open workshop session
Date: Tuesday 14 October 2008 

Time: There will be 2 x 1 ½ hour sessions to be held at the following times:

11.00 a.m. – 12.30 p.m. and 1.00 p.m. – 2.30 p.m.

Venue:  Credo’s workshop, Anchor House, 5 Station Road, Orpington, Kent, BR6 0RZ.
To highlight World Mental Health Day, Credo Ceramics will be holding another series of inclusive “Open Workshop” sessions. 
Bromley health professionals, volunteers and service users are invited to visit the studio and learn how to make and use “Egyptian Paste” in a variety of creative ways.  (Egyptian Paste was used to make beads and small figurines, as seen in the Tutankhamun Exhibition at the British Museum).  
Places are booked on a first come, first served basis.  To avoid disappointment and to reserve a place on one of these fun, creative workshops, please contact Jan Lovett, Project Officer, on: 01689 862296 or e-mail her at jan.lovett@tiscali.co.uk  

Cost: There is a very small charge: £1 for the unwaged, £2 for the waged.
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Volunteer events

Make a Difference Day

On and around October 25th this year, people across the country will be organising activities for CSV ‘Make a Difference Day’, the largest single day of volunteering in the UK. Celebrities from Alan Titchmarsh to Jamie Oliver are endorsing this year's campaign, and we also have freebies from T-shirts to free seeds to give away! 
To register an activity and claim free resources, visit the website (www.csv.org.uk/difference) or call Freephone 0800 284533.
GO BACK
The Comfortable Approach to Mental Health Awareness - 2 training dates

Date: Tuesday 7 October 2008

Time: 10 am – 12 noon OR 

Date: Friday 10 October 

Time: 2 pm – 4 pm

Venue: Community Links Bromley, Community House, South Street, Bromley 

The Volunteer Centre Bromley is hosting a Mental Health Awareness Session for staff/volunteers working alongside volunteers who have experienced mental ill health. The session is provided by The Health Development Service (Bromley Primary Care Trust) and run by Peter Grand. [See Peter’s article about the project under volunteer news]
To book your spaces please contact Diane Diamond, Volunteer Centre Manager, The Volunteer Centre, Community House, South Street, Bromley, BR1 1RH. Email: dianed@communitylinksbromley.org.uk or phone 0208 315 1930.
GO BACK
Volunteer Co-ordinators’ Forum 

Date: Monday 6 October 2008
Time: 11am – 2pm

This Forum is an opportunity for individuals who recruit, supervise or manage volunteers to get together and share information and support with one another. The next meeting will take place on Monday 6th October at Community House, South Street, Bromley 11 am – 2 pm (to include lunch) 

Learning Loop: 

Please come prepared to discuss what your organisation did (or didn’t do) to celebrate Volunteers Week in June and to share what worked well and what didn’t work well 

Further meetings are booked for: Tuesday 11 November at 1pm and Wednesday 10 December at 11am 

In order to assist with catering would you please let Diane Diamond know if you are able to attend.
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Events and training outside Bromley
Effective Supervision Skills (a 2 day course)
Date:  4 & 5 November 2008    
Venue:   Acorn House, Croydon

Cost:   £198.50 + VAT for 2 days
Contact: Denny Peat, IDT Training and education, mail@idttraining.com, www.idttraining.com 01803 299049
GO BACK
Cancer Screening Programmes Update

Date:  Wednesday 12 November 2008
Venue: The Forum @ Greenwich, Trafalgar Road, Greenwich SE10 9QE 
Time: 10.30 am and 2pm.
Representatives of community groups, faith groups and voluntary sector organisations are invited to join The Bexley, Bromley and Greenwich (BBG) Screening Network to learn about local screening programmes including those for bowel, breast and cervical cancer. Network members are requested to help encourage uptake of screening within their respective organisation or group.

Breast cancer is the most common cancer in the UK. Each year more than 45,500 women are diagnosed with breast cancer, that’s more than 125 women a day. Bowel Cancer is the second leading cause of cancer deaths, resulting in around 16,000 deaths each year. *
At the event on 12 November 2008, the Director of Public Health will update Network members on recent developments in local screening programmes and seek feedback on how uptake might be improved. Coffee and lunch will be provided.

If you are interested in joining the Screening Network and attending the meeting on 12 November, please contact Jane McGuane, the screening programme administrator on 01689 880685 or email jane.mcguane@bromleypct.nhs.uk 

Screening saves lives.  (*Statistics from http://www.cancerresearchuk.org, August 2008).

GO BACK
Do You Wish Your Sales Staff Were Better Trained? More Highly Skilled? 

Able To Close More Customers?

HBC Academy is proud to present the latest addition of their Train to Gain course offering: NVQ Level 2 in Sales!  This course is ideal for anyone in the field of sales, whether retail, telesales or direct sales. As a course delivered as part of Train to Gain this course is offered FREE to Sole Traders, or employees & volunteers of any organisation (including the owner). But please note that the free training in IT and sales and marketing course is for staff and volunteers who do not have a complete level 2 qualification.
The selection of modules and training given will be discussed and agreed with the employers, employee and HBC Academy to ensure the candidate is given the right skills for the job. Assessments will be carried out in the workplace as well as at the Academy. 
This unique course is filling up fast and places are limited so call as soon as possible: 

020 7708 2185 ext 504 or email salesnvq@hbcacademy.com with your phone number and an advisor will call to discuss your requirements and answer your questions.

GO BACK
Croydon’s Beacon Open Day
Date: Monday 3 November 2008

Early this year Croydon was awarded Beacon Status for the work of its Local Strategic Partnership and the Local Area Agreement.  This was in recognition of the quality of partnership working at all levels in the borough, clear and ambitious leadership, the inclusive approach to engagement, and the relentless focus on outcomes.

You are invited to their Beacon Open Day.  Croydon’s Beacon Open Day will provide you with an opportunity to learn how to develop good partnership structures and processes, that ensures your partnership delivers. You will be able to access excellent practice across a range of areas including:

· engaging the business sector
· engaging the voluntary sector
· the role of political leadership
· Croydon’s approach to the new Local Area Agreement and its delivery
· how to structure your local strategic partnership for success
· preparing for Comprehensive Area Assessment
For more information please visit croydoncouncil .
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About the e-bulletin

Contact Details

The editor is Philippa Leary, Membership, Information & Communications Officer, Community Links Bromley.

Our website is at www.communitylinksbromley.org.uk 
Data protection

You received this email because you are subscribed to Community Links Bromley’s fortnightly email bulletin.

Disclaimer

The information in this newsletter comes from a wide variety of sources. Please note opinions or statements within it may not reflect the views held by Community Links Bromley 

Information in legal and other updates are not intended as full or definitive statements of the law nor as a substitute for professional legal advice 
Subscribe

If you wish to subscribe to this e-bulletin mail Philippa Leary at philippal@communitylinksbromley.org.uk
Unsubscribing

If you wish to unsubscribe at any time please reply to this message or send an email to Philippa Leary at philippal@communitylinksbromley.org.uk
Production

This email bulletin is produced by Community Links Bromley, registered office Community House, South Street, Bromley BR1 1RH. Registered Charity No. 1045255 and Company Limited by Guarantee No. 3020127, registered in England.

Sources
The CLB e-bulletin is compiled from a wide range of sources, including subscriptions to news services, articles submitted by CLB staff and members of statutory bodies and local VCOs. Funding information and governance news is regularly syndicated between ourselves and Richmond CVS. All sources are credited at point of reference. Please keep information coming through. If you would like to submit an article or a feature for inclusion, contact philippal@communitylinksbromley.org.uk.
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