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Spotlight

Community Links Bromley Chairman recognised as an outstanding volunteer trustee 

Jean Levy, Chair of Community Links Bromley wins London Governance Award as part of Volunteers’ Week celebrations.

The James Banks Award for Good Governance recognises services to volunteer governance, and celebrates the vital impact of Trustees and Committee Members in supporting the delivery of volunteer-involving third sector activities.  Jean Levy joined the Board of Community Links Bromley in 2005 and was elected Chair in 2006.
"We are very proud that Jean's tireless work for the organisation has been recognised through this award", says Leslie Marks, Vice Chair of CLB.

"In the four years since she was elected to the Board she has steered the organisation with her charm and determination through some difficult times."

"Strategic decisions for the future of Community Links Bromley were made in 2007 and significant changes have been implemented over the last four years. Community Links Bromley is a more resilient and effective organisation as a result of her clear leadership."

Jean is extremely conscientious in her role as Chair. During the last four years she guided the other Board members and ensured that they carried out effectively their roles and responsibilities towards the organisation. She also spent many hours in the office working with staff and volunteers to make sure that everyone concerned remained positive about the work they were undertaking and that services were delivered at a consistent quality. She also took on the representation of CLB at countless meetings with local voluntary and community organisations and statutory partners - cementing existing relationships and building new ones with all our key stakeholders. 

The panel of judges for the Award unanimously agreed that Jean Levy is an outstanding volunteer trustee and her excellent example in community participation will be recognised in a celebration ceremony with Mayor of London, Boris Johnson, during the 25th anniversary of Volunteers Week on 4 June 2009 at the Living Rooms, City Hall.
Local news

New mayor of Bromley
CLB would like to say goodbye and many thanks to outgoing mayor Cllr Denise Reddin, for her firm commitment to supporting the local sector and in particular Community Links Bromley.  We’d also like to welcome Cllr Douglas Auld from Petts Wood and Knoll as the new Mayor of the Borough. We look forward to meeting him in due course. If you would like the Mayor to come along to your event, then contact 020 8313 4433 or email: mayors.office@bromley.gov.uk

Bromley Mind praised for top quality mental health support

TV chat show star Trisha Goddard has presented Sandi Lowing, Chief Executive of Bromley Mind, with an award in recognition of achieving the highest possible standard in providing mental health services to the local community. Bromley Mind has been particularly commended for its services for people with dementia and for young mothers.

Trisha Goddard said: "Bromley Mind has been given this award in recognition of them having achieved the highest possible standard in how they operate and run themselves. Losing money, work or a business is devastating enough. Feeling as though you are losing your mind as a result can be the final kick when you're down for the count. In the present climate, organisations like Bromley Mind focused on helping us to look after our mental health, are seeing an increasing number of people needing their services, while their budgets are often decreasing. Therefore what they've managed to achieve is doubly impressive." 

Bromley Mind, which helps over 1,700 people each year at sites in Bromley, Beckenham and Orpington, was recently reviewed by national Mind as one of three local Mind organisations leading the way in providing excellent mental health care to local people. The stringent standards set by national Mind are also endorsed by the Charity Commission, meaning that Bromley Mind is now nationally accredited as a top level effective charitable organisation. 

Reviewers were particularly impressed with MindCare, Bromley Mind's specialist service for people with dementia. MindCare provides round-the-clock support, including day centres, care at home, and respite for carers. In addition to older people's services, Bromley Mind also offers a full range of services helping people deal with common problems such as stress, anxiety and depression, along with practical lifestyle support such as benefits advice for people with enduring mental distress.

Sandi Lowing, Chief Executive of Bromley Mind, said: "We were all delighted to hear that Bromley Mind was awarded the top level award for Quality Management in Mind.  Everyone in the organisation has played a part - our service users by helping us set priorities and standards that are important to them, staff and volunteers by being totally focused on and caring enormously about their work, and trustees by taking the long view and making sure resources go where they make the most difference."

Help publicise Bromley Women’s Aid public launch of Community & Helpline Outreach
Bromley Women’s Aid was established in 1975 by a group of locally concerned and committed women.  It delivers high quality services which empower women to control their future lives and to parent their children free from domestic violence. BWA offers temporary refuge and support services for women and their children suffering mental, physical or sexual abuse within the home. Over the years with positive energy, dedication, enthusiasm and commitment Bromley Women’s Aid has grown and developed. There are now six refuges within the borough. The BWA helpline began operating in May 2009 and  is open every Monday, Wednesday and Friday from 9.30am – 3.30pm. The line is not open on bank holidays.  The helpline number is  020 8466 1000.
To celebrate the opening of the community and helpline outreach service for BWA, the organisation will be hosting a launch event on Friday, June 12th, from 1pm – 5pm. This will take place in the Churchill Theatre foyer and surrounding outdoor area in Bromley High Street and will involve entertainment from local organisations, performers and guest speakers, as well as education & information surrounding domestic violence and some free food & drink.

The event is a public event to raise awareness within the community – it would be greatly appreciated if other local organisations could please add this date to any event calendars, web based information services or newsletters. 

If you have any further questions in relation to the new community & helpline outreach service, or need any posters / cards displaying the new helpline number, please contact Sandie or Teri on 0208 315 1151 / 54. For any further questions on the event, please contact Jo Withy – Project Manager – mobile 07 989 407 343

Beatbullying - working in Bromley Schools
Beatbullying is the UK’s leading bullying prevention charity.  It empowers young people to lead anti-bullying campaigns in schools, and builds the capacity of local communities to sustain the work.  Since the funding began in July 2008 the programme has worked directly with 284 young people in 12 secondary schools in Bromley through the following programmes:
· BB Sports, which is an innovative and effective prevention programme that uses sports as credibility lever to encourage hard to reach or cynical young people to work together to tackle bullying.  Pupils gain an enhanced knowledge of how working together in teams can develop confidence and self-esteem, focusing on anger management and conflict resolution techniques in an engaging and practical series of workshops. 

· CyberMentors works on exactly the same principles as our core mentoring programme.  CyberMentors support their peers, not just face to face in their schools, but also in the virtual environment helping to ensure they are safe as they explore the internet.  The programme has been designed around a bespoke social networking service site, with strict child safety protocols built in.  They are trained how to report incidences of cyber bullying, with experienced counsellors always on hand for the young mentors to refer the most serious situations.  

All the programmes Beatbullying offer are about participation, sharing and learning together.  Its models of intervention reduce incidences of bullying by up to 80 percent. 

The charity currently has plans to undertake more work through BBSports and CyberMentors programmes in Bromley over the next year.  If you have any questions about this work or Beatbullying in general then please do not hesitate to contact Richard Barron, Business Development Director on  0208 768 1017 or visit www.beatbullying.org .
A Picture of Health (aPoH)- secretary of state’s decision  

The Secretary of State for Health has now approved the changes to health services in southeast London based on the report from the Independent Reconfiguration Panel’s report. The panel, which investigates contentious proposals on behalf of the  Secretary of State, made 19 recommendations – 10 supporting  the proposals in aPoH (including closure of  A&E at  Queen Mary’s Sidcup, and ending planned surgery at Orpington). These are conditional on six further recommendations which must be met before  changes to Queen Mary’s Sidcup take  place. The full report and appendices can be found at www.irpanel.org.uk.
Recommendations the IRP wants to see before implementation include: 

· Patient pathways, workforce implications and financial viability all need to be urgently re-assessed. 

· Establish Transport Group comprising staff, patients, members of the public and representatives from the London Ambulance Service, Transport for London and Travelwatch 
· Comprehensive and inclusive public engagement strategy relating to the implementation phase of the proposals be specifically agreed with both the Joint Health Overview Scrutiny Committee (JHOSC) and Bexley OSC prior to commencement of implementation.

· NHS London oversees implementation 

Read Stephen Blann’s fuller account under Policy and Representation section on the CLB website.
National Third Sector Survey 

You may recall earlier in the year the e-bulletin featured an article (and a background briefing) on the “headline” results for Bromley of the national third sector survey conducted by the Office of the Third Sector – a government department.  

The detailed analysis has now been published - nationally and for each local authority area. In all there were 39 questions in the survey and in Bromley 379 of 922 approached answered the survey. There is a breakdown of the type of organisations who responded, their work, the funding they receive, and their perceptions of working with the public sector including a  specific question asking  how  much voluntary organisations think local public sector has contributed to their success (or otherwise). This last is known as the “NI7 question” – national indicator 7 - to measure a “thriving third sector” and is part of the Comprehensive Area Assessment (see article below) for all local authorities and Local Strategic Partnerships.  Currently Bromley scores below the national average.   Other statistics include – Bromley has more faith groups and more groups whose work is categorised as “other” than nationally and fewer community development groups.  A much higher than average proportion of groups depends on donations and membership fees as their main source of income. 

You can see the report which went to Bromley Local Strategic Partnership (prepared by CLB) here . 

The national results are available here and the full Bromley results can be downloaded here.  You can also compare national and Bromley results here or read more of Stephen’s analysis and give your comments on the Policy Spot Blog.
Community Links Bromley Staff and Trustee Awayday 7th May 2009

Jean Levy Chairman of Community Links Bromley writes...

At the CLB Awayday for staff and trustees on Thursday 7th May we reviewed our Strategic plan and discussed the work that we will undertake in the coming year.  The purpose of the day was to evaluate our progress against our Strategic Plan and to identify ways in which we can continue to meet the expectations of our members and stakeholders.  We also assessed our activities against the NAVCA (National Association for Voluntary and Community Action) quality standards which are:

1. Identifying and helping to address need

2. Helping local VCOs function well and deliver 

3. Facilitating communication, networking and collaboration

4. Facilitating effective two-way communication between VCS and external bodies

5. Enhancing the VCS’s role as an integral part of planning local services and policy making

We held the day at the Ripley Centre, Sundridge Avenue, which proved to be an excellent environment, with plenty of scope for “breakout” groups.  We were very fortunate to have the services of a skilled facilitator, Cecilia Yardley, who is independent of CLB but has very useful experience and knowledge of Bromley from her work with both the statutory and voluntary sectors.  

Using the five NAVCA standards, the standards that all CVS’s have to comply with, we spent some time in small groups identifying our strengths in each area as well as setting targets for growth areas and future service delivery. Although we acknowledged we are delivering our objectives with a small dedicated team, it was extremely useful to explore the extent of our work;  and we concluded that we should continue to prioritise these areas in addition to seeking new funding to expand our core work.

As well as providing support, information, advice and training to our members, our other roles include representing the interests of the voluntary sector with our statutory sector colleagues. In this way we facilitate effective two-way communication between the voluntary sector and external bodies and enhance the voluntary sector’s role as an integral part of planning local services and policy making. We acknowledged that this was a key role and that we should continue to market this service and encourage growth in membership.

A key priority that we need to address for the future, in common with most other voluntary sector organisations, is that of resources.  We agreed to identify ways we can increase our funding – and to consider all our options, including the possibility of charging for some of our services. Awareness of opportunities and flexibility will be vital to our future success. 

As Chair, my aim for the day was for us to leave with an agreed vision for CLB, a positive belief in all that we can achieve, and lots of ideas for how to take the organisation forward.  I think that by the end of the day we all left feeling very enthusiastic and committed to CLB’s future – a team effort will be needed, and this was a great start for us all.
Is the Council communicating effectively with you? 
Residents’ views on the way in which Bromley Council communicates with them are being sought by a working group of councillors.  

The Communications Working Group of the Executive and Resources Policy, Development and Scrutiny Committee are conducting a wide ranging examination of the external communications of the Council.  The Review covers all aspects of the Council’s communications work including media, leaflets, public consultation meetings, advertising etc.

Councillor Nicholas Bennett, Chairman of the Working Group, said: “We are keen to receive the views of residents particularly as the intended recipients of most of the Council’s communications.  We are asking fundamental questions about how, what, and why the Council communicates.  In particular:

· Are we providing the information our residents, businesses and visitors require?

· Are the communications in clear and concise language?

· Is the way the Council communicates cost effective? 

· Do we make best use of modern technology?

· How can we improve what we do?”

Any comments should be sent as soon as possible and no later than 2 July to 

Sheila Bennett, Room P34, Bromley Civic Centre, Stockwell Close, Bromley BR1 3UH or sheila.bennett@bromley.gov.uk   
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South London BME Project & Community Links Bromley joint event for Bromley BME groups 18th June 2009

Community Links Bromley and the South London BME Project invite you to a local event for Black and Minority Ethnic (BME) community groups: 

Date: Thursday 18 June 2009 
Time: 2-4pm 
Where: Community House, South Street, Bromley BR1 1RH

[image: image1.png]


This event is for you if you can answer yes to the following: 

· Are you a community group run by and providing services for one or more of Bromley many Black or Ethnic Minority communities?

· Feeling isolated and want to work with similar groups from different communities? 

· Feel the needs of your community can’t be addressed in isolation? 

· Want to know more about how Community Links Bromley and the new South London BME project can help with collective action? 

· Think a BME forum might be useful to you? 

· Come to the event on 18th June and share your views. 

For more information and to confirm your attendance download the booking form and return to Stephen Blann at Community Links Bromley stephenb@communitylinksbromley.org.uk  or phone 020 8315 1907 

About the SLBME Partnership Project
The SLBME Partnership Project was established to work to support BME groups through working with BME forums and other infrastructure bodies in the six South London Boroughs of Bromley, Croydon, Kingston, Merton, Richmond and Sutton.  Its main aims are to increase the voice, broaden the representation and secure greater access to resources for BME communities.

 Some of the boroughs already have a BME forum. These were set up to provide support and address common issues faced by minority communities.    

The event will seek views about the possibility of setting up a BME forum in Bromley.  It will also gather thoughts on issues related to BME community groups in Bromley and find out what practical support can provided by CLB and the SL BME Partnership. 

 Although many groups in the borough provide services to BME communities, this event is intended for groups and organisations that are led from within the BME community. Whilst Bromley is perceived to have a small ethnic minority population; it is growing with community groups of people from various parts of the world, some newly arrived, some more settled. 

Bromley LINk elections
Bromley LINk is holding elections for 15 Coordinating Group members, including the Chair and Vice Chair. Nominations will opened on  Friday 29th May and will close on 19th June, with voting happening soon after. All members will receive some more information on the election process and nomination forms this week.

The Bromley LINk is currently publicising both its AGM and elections widely over the next few weeks. If you know of an organisation or group that you feel the LINk team should be in touch with in order to make the LINk more representative of the entire borough, contact Sam Paice, Bromley LINk Community Development Officer on 020 8315 1981.
Bromley Learning Disability Forum presents ‘People speak up’
Date: Tuesday 7 July

Time: 9.30am to 3.30pm

Venue: Bromley Town Church

A conference to celebrate the voice of people with a learning disability. guest speakers include: Bexley and Bromley Advocacy, Bromley Adult and Community Services, Bromley Autistic Trust, Bromley Mencap and Magpie Dance. Lunch is provided. To book a place: telephone 07904 457288, email: caroline.stone7@ntlworld.com.
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Local training
Cotmandene Community Resource Centre – June July Programme

There are places available on the following new FREE courses:

Story Time with the Library, Food safety, First Aid, Beginners IT, Touch typing, Customer Care, Family Arts & Crafts, Places must be booked and crèche places may be available.

More course being planned for September.

Regular Drop-ins and Groups: June/July 

MONDAYS: Age Concern Bromley Community Volunteer Time Bank (weekly), Turnaround 1:1 reading and writing help (weekly), Broomleigh Floating Support team for older people (monthly) Anxiety Self Help group (weekly) 

TUESDAYS: Cray Creative’s Art Group (term time only), Legal Advice - Family & Housing (appointments only), Housing and Council Tax Benefit (weekly), Group Relief (fortnightly), Police surgery (fortnightly), Bromley Community Drug Project (weekly).

WEDNESDAYS: Computer Workshop, Job club working with Links (weekly), , Next Steps careers advice (weekly), Bromley Advocacy Project (fortnightly), Local Councillors Surgery, Police Surgery (fortnightly).

FRIDAYS: Broomleigh Surgery (fortnightly), Trading Standards (monthly), Mencap brokerage (monthly)

Contact details: Cotmandene Community Resource Centre, 64 Cotmandene Crescent, St Paul’s Cray, email: ccrc@bromley.gov.uk telephone: 020 8402 0123

Mottingham Community and Learning Shop – June programme

New courses: There is a new course starting this month called Life Histories. Meeting once a week for ten weeks. Each week will present an opportunity to discuss a different topic around our shared life histories. Aimed at anyone over the age of 60 who likes to chat and reflect on the past.

Regular courses running this month: Customer Care, Time management , IT for older learners, Red Cross Basic First Aid. The Shop operates a waiting list system for its courses.

Regular Drop-ins & Groups: June
MONDAYS: Bromley Y (appointments only)

TUESDAYS: Broomleigh, Safer Neighbourhood team, Family Information Service, Bromley Community Drugs Project, Carers Bromley

WEDNESDAYS: NextStep (appointment only) 

THURSDAYS: Local Councillors, Trading Standards, Bromley Mencap, CAMHS (appointments only)

FRIDAYS: Community Midwives (appointments only), PCT parent2b support (appointments only)

Contact details: Mottingham Community and Learning Shop, 1-2 Cranley Parade, Beaconsfield Road, Mottingham, London, SE9 4DZ, Tel – 020 8860 1150 email: MCLS@bromley.gov.uk.

Visit the website to view list of recently publicised local training
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National/regional news

Music for Life Collaborative Project Launched

Music for Life was launched on Thursday 14th May at the Wigmore Hall, London. It is an exciting project pioneering and developing interactive music workshops for people living with dementia. The project is a partnership between health, social care and dementia specialist organisations including For Dementia, Jewish Care, NHS Westminster and Westminster Adult Services.   

John Suchet, (Patron) and Liz Anderson, (Trustee) of For Dementia, have been appointed as Patrons of Music for Life. HRH Princess Alexandra is Royal Patron for the project.  Visit the website to find out more about how this project -  15 years in the making - works.  Or click here to read the BBC coverage.
Jack Straw MP awards the first VCO PQASSO Quality Mark

Jack Straw MP presents first ever PQASSO award to a Blackburn based children's charity.  Child Action Northwest worked towards achieving the PQASSO standards over a 12 month period, involving upwards of 70 staff, volunteers and trustees.  PQASSO is the award-winning quality system designed specifically for the third sector. Read about the scope of the work the organisation is involved in, its work with child care services, work with families and youth engagement in the comprehensive Spring newsletter or  follow the links to more information about PQASSO and how to apply. 
How voluntary organisations can use the new CAA assessment of councils

The Office of the Third Sector has just published a short guide as to how local voluntary and community groups and social enterprises can make use of the new assessment procedures for local councils (see previous bulletins for more on CAA). You can download a copy at caa brief.pdf 
One important factor is that all councils are assessed on their performance against National Indicator 7, a thriving third sector whether or not they have adopted it as one of their Local Area Agreement targets. (See more about LAA on CLB website here). More generally they are also assessed on how well local communities  are involved in planning services and commissioning, the use of the Compact, and  the  extent to which the duty to involve is  met are also considered. 

Report published on central government spending on the voluntary and community sector

Government has published a report on central government departments’ spending on the voluntary and community sector during 2004/05 and 2005/06. 

The estimates are based on responses to surveys of central and local government departments, and are the best available estimates of government expenditure on the sector.  Given the publication of Local spending reports now required by Sustainable Communities Act it will be interesting to see if these figures will remain estimates in future. You can download a full copy of the report via the link below: 

Estimates of Central Government Expenditure on Voluntary and Community Organisations, 2004-05 to 2005-06 

Two Department of Children Schools and Families consultations

1. Extending the Free Early Education Entitlement: Discussion Document on a New Code of Practice 

This consultation  covers a range of topics  related to extending entitlement  to early learning for three and  four year olds  including  delivery for  more than 38 weeks a year,  the role of local authorities and others in deciding provision  and  how to ensure quality. The deadline is Wednesday 8th July 2009.  You can download a copy at www.dcsf.gov.uk.

2. Handling Allegations of Abuse made against Adults who Work with Children and Young People
The DCSF has drafted new practice guidance on allegations against a person working with children that employers (and volunteer managers) should follow. The procedures should be used when an allegation is made that an adult has:
· behaved in a way that has harmed, or may have harmed a child;
· possibly committed a criminal offence against, or related to a child; or
· behaved towards a child or children in a way that indicates s/he is unsuitable to work with children.

The DCSF is seeking views on the new draft and the consultation closes on 7th August.  You can download the draft guidance (and how to respond) at: 
www.dcsf.gov.uk/
Review of involvement and action taken by health bodies in relation to the case of Baby Peter

The Care Quality Commission (the replacement for the Healthcare Commission) has produced a report on the involvement of the four different NHS institutions - The Whittington Hospital NHS Trust, Haringey Teaching PCT, North Middlesex University Hospital NHS Trust and Great Ormond Street Hospital in the case of baby P. Its conclusions and recommendations are specific to the case and the four trusts, but may be of more general interest.  You can download the report at:

Baby_Peter_report_FINAL_12_May_09_(2).pdf 

The case also led to the second Laming report - covered in e-bulletin 88. Read further analysis in Stephen Blann’s end of June quarterly policy review.
National Compact Baseline Survey 

The Commission for the Compact has begun work on an annual baseline survey measuring the level of awareness, knowledge, use and understanding of the Compact within central government departments and non-departmental public bodies (NDPBs – formerly known as QUANGOs).

The Commission is requesting tenders for year one of the survey and a brief has been published on the Compact website at: www.thecompact.org.uk
The first year will identify the key measures of Compact awareness and its use and implementation in central government (but not local government). This will set the baseline figures. Subsequent years will measure performance and help set an agenda for future work with Government and non-departmental public bodies. Initial findings from the first baseline survey will be issued by the Commission for the Compact during this year’s Compact Week, Monday 2 to Sunday 8 November 2009. 

A complementary baseline study will also be undertaken by Compact Voice, the independent body which represents the voluntary and community sector on taking forward the Compact. This baseline study aims to get an overview of where the Compact is working and not working at a local level throughout England from the voluntary and community perspective. It will involve extensive quantitative research as well as an ongoing programme of qualitative research.
The voluntary sector and the EU
With the European elections coming up, Third Sector magazine has a feature on "the importance of the EU and how its institutions affect the sector's affairs", at thirdsector.co.uk (registration required).
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National/regional events

Financial skills for the voluntary sector - Banking and the Voluntary Sector in a Recession.
Date:    Tuesday, 16 June 2009
Venue: CVA Resource Centre, 82 London Road, West Croydon, CR0 2TB

Time:   10.am – 1pm (registration 9.45am)

SPEAKER:    Mark Herbert, Development Manager, Unity Trust Bank

Cost: Free 

Accountability is hosting this half day training followed by networking opportunity as part of its financial forum programme. Places are limited and will be allocated on a first come first served basis. If you wish to attend, please contact Maroof Adeoye, Community Accountant Tel      020 8315 1919 or email – comaccountant@communitylinksbromley.org.uk

If there is no one available to take your call please leave a message and we will get back to you.
Third Sector Climate Change Declaration report and re-launch 

Date: Monday June 15

Venue: Royal Society of Arts London 12.45pm - 2.00pm. 

The event will be attended by Joan Ruddock from DECC; Huw Irranca-Davies from DEFRA; Kevin Brennan from the OTS and Ian Wright from the Department for Communities. This event is by invitation only and so anyone wanting to attend should contact Nic Vincett on research@capacity.org.uk.

Vetting and Barring Scheme information roadshows - London

Date: Friday 26 June

Time: 1 – 4pm

Venue: London, location to be confirmed
The Independent Safeguarding Authority (ISA) is running a series of Vetting & Barring Scheme Information roadshows, presented in association with the Department for Children, Schools and Families and the Department of Health.

The series will demonstrate how the Criminal Records Bureau and the Independent Safeguarding Authority will deliver the new scheme as laid down by the Safeguarding Vulnerable Groups Act 2006. 

The events will explain the scope of the scheme and impact on employers, voluntary organisations and service users, and provide an opportunity for delegates to have their questions answered.

The events are FREE to attend and open to all interested parties; however, places are limited and must be booked in advance through the ISA website www.isa-gov.org

Volunteer managers conference

This one-day conference, on 25 June 2009 will focus on various topics including examples of professional development and the value of professional development. There will also be a discussion of different career routes as well as the National Occupational Standards for volunteer managers.

Some places are still available for this conference. For further information and a booking form, go to Volunteering England’s events page. Please note that bookings will be made on a first-come-first-served basis.

Opportunity for fun team building challenge to support the Food Chain
Date: Friday 10 July 

Venue: St Paul’s Courtyard, Covent Garden

The Food Chain provide nutritional services for people living with HIV in London, including a Sunday meal service, groceries and practical support with cooking and nutrition information. We rely on over 850 volunteers to prepare our menus, cook and deliver the meals, as well as support us with communications, organising events and fundraising. 

It is looking for groups of volunteers from different companies to take charge of a stall at the event with the hope of raising £100 from each on the night. The stall could be traditional (candy floss, sack race) or slightly more wacky - snail racing?! A small team from each company would also be needed to plan the stall, decorate it on the day and man it during the evening.

 The stall (and volunteers) can of course be branded with the company’s logo and as we are targeting a number of other companies it will be a good networking opportunity too. 

Contact Tina Sloane, Development Co-ordinator on 020 7354 0333 or visit the web.
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National/ regional training
Mentoring and Befriending Foundation third national training programme 

Bookings have opened for the third annual National Training Programme. With new courses such as ‘Developing a sustainable income approach for mentoring and befriending’ programmes and ‘Solution Focused Mentoring’, the programme promises to provide practitioners with the tools they need to successfully run a mentoring or befriending programme. CLB is an approved provider of a mentoring scheme, providing support to VCOs in the Borough of Bromley.  Contact Julie Hunt on 020 8315 1915 if you would like a mentor. 
For more information on all training or to book a place on one of the courses, please go to the www.mandbf.org.uk/london/about/.
Involving young disabled volunteers in your organisation 

Date:  Monday 22 June

Time: 9.30am to 1pm

Venue: Skill Office, Unit 3, Floor 3, 219 Long Lane, London SE1 4PR

Skill is a national charity promoting opportunities for disabled people in post-16 education, training, employment and volunteering. It is  currently involved in a volunteering project entitled Lifetracks which aims to support young disabled people, aged 16-25, to volunteer in their local community, as well as support voluntary organisations to enable greater involvement.  As part of the three year project Skill, is offering free half-day workshops for volunteer-involving organisations, aimed at providing them with a better understanding of the barriers to volunteering for young disabled people.  
For more information or to register please contact:  Lisa Price, Outreach Worker at lisa2@skill.org.uk or 020 7450 0620.
Real Help for Communities; Modernisation Fund Workshop

Date: Thursday 4th June 2009, 10.00am - 12:00pm
Venue: 55 Heath Road, Twickenham TW1 4AW
Are you a third sector organisation that wants help to be more resilient to the impact of the economic downturn? The ‘Real Help for Communities; Modernisation Fund’ aims to do just that by focusing on providing services to those worst hit by the recession.
Capacitybuilders are providing £1000 bursaries to frontline third sector organisations to enable them to receive initial diagnostic support around their business particularly whether collaboration or merger might be right the best way forward. 
Third sector organisations that receive the initial grant will then have the opportunity to later receive a £10,000 grant to cover professional fees needed to make collaboration or merger happen. 
To qualify third sector organisations must have an annual income of between £150k and £750k and be wholly or primarily engaged in one or more of the following areas:
· Theme 1 – Wellbeing and Health 
· Theme 2 – Advice, Information and Guidance
· Theme 3 – Loss of Income, Training and Skills

Is the Grants Programme for your voluntary or community organisation? Are you providing recession-related services? Could you increase your impact and reach by working more closely with other organisations? Could you reduce costs by collaborating or merging? Would you benefit from FREE consultancy support and advice to help you explore whether collaboration or merger is right for you?
If you answered yes to any of the above book your place now. Please download the  booking form and return to admin@slcvspartnership.org.uk or post to 55 Heath Road, Twickenham, TW1 4AW or phone 020 8 288 7715. You can also check out www.modernisationfund.org.uk.
AccountAbility
Financial skills for the voluntary sector - On Gift Aid
Date:    Tuesday, 30th June 2009 
Venue: Sutton Centre for the Voluntary Sector, 73-79 Oakhill Road, Sutton

                             SM1 3AA

Time:     10.00  - 13.00 (1pm)

Speaker:    Simon Hart, HMRC Charities, Audit 

    HMRC

Cost:FREE! FREE!! FREE!!! FREE!!!!

REGISTRATION

Financial Forum!!!! On Gift Aid.  Places are limited and will be allocated on a first come first served basis.

Registration on the day begins at 9.45 hrs, presentations will at 10:00 hrs and end at 12:00 hrs followed by networking.

If you wish to attend, please contact: Maroofa Adeoye Bromley – Tel      020 8315 1919 email – comaccountant@communitylinksbromley.org.uk
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Local voluntary sector jobs

Treasurer Vacancy - Bromley Churches Housing Action (BCHA)

We have a vacancy for a Treasurer post (voluntary) at BCHA.  We meet 5/6 times a year. Some accountancy experience is required to prepare budgets and cash flows and end of Year Accounts. Contact the Chair on 07957861404 to discuss the post.
Two Jobs at Kingston Voluntary Action
Kingston Voluntary Action (KVA) is the infrastructure support and umbrella organisation for voluntary and community organisations in Kingston upon Thames.

We have developed a new Infrastructure Support and Development Project which aims to further develop KVA as the key infrastructure centre for information, communication and training through: capacity building, community development & engagement, workforce development, communication and training provision.

To deliver these services we would like to recruit two new posts:

Information and Communications Co-ordinator (Ref: ICC)
£30,091 pa 35 hours per week
Fixed term to 31/3/2012
The post holder will develop KVA as a key centre for information and knowledge which is accessible to voluntary and community organisations and other stakeholders. Key responsibilities include: developing KVA infrastructure and information resources including, website, database, newsletter, e-bulletins, supporting organisations and projects in developing information eg websites. Supporting and developing community networks and forums.
Closing date: Wednesday 10 June 2009
Interview date: Wednesday 17 June 2009

Workforce Development and Training Co-ordinator (Ref: WDTC)
£30,091 pa 35 hours per week
Fixed term to 31/3/2012
The post holder will co-ordinate and develop workforce development and training provision. This will be achieved through accredited and non-accredited training for voluntary and community organisations and individuals. Key responsibilities include: developing KVA Training Programme, quality standards, including National Occupational Standards, developing KVA as an accredited learning centre, developing training provision for community development workers.
Closing date: Monday 8 June 2009
Interview date: Monday 15 June 2009

The post holders will be key members of KVA Community Development Team.

We cannot accept your CV but for an application pack, visit www.KVA.org.uk , call 020 8255 3335 or email admin@kva.org.uk quoting the job reference.
Bring your social work skills to the voluntary sector!

Social Worker x 2

35 Hrs a week


Full Time


Part Time (Job Share) Considered

Up to £ 32, 283, Spinal point 37 

Bromley Welcare is a thriving voluntary agency providing social work and family support services.  This is an exciting time for Bromley Welcare.  We have secured a contract with the London Borough of Bromley to employ 2 new Social Workers who will be Common Assessment Framework (CAF) and Safeguarding champions, to manage a limited caseload, and work in partnership with community agencies to promote the welfare of children in line with the Every Child Matters agenda.

You will be joining a small, friendly and well established, professional charity and will provide a comprehensive and preventative service to children and families with identified additional needs, in response to a CAF.

All applicants will need:

· A Social Work qualification and to be registered with GSCC.

· Post qualifying experience of working in a children’s social care statutory setting, experience of undertaking assessments and direct work with families.

Closing Date: 19 June 2009

Interviews:  3 July 2009

Fixed term contract available until September 2010 with a possibility of a further extension for 12 months.

The posts are subject to an enhanced CRB check.

For an application form please email office@bromleywelcare.org.uk, download from the website or ring 0208 466 0399
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Funding news
BBC Children in Need - New grant programme launched

Fun and Friendship is a new £3 million grants programme which will focus on disabled young people aged 12-18 years old living in the UK.

The fund has been set up following commissioned research revealing a significant lack of opportunity for independent socialising for disabled young people, often leading to feelings of loneliness and isolation. BBC Children in Need are targeting organisations that can provide these opportunities for friendship, and identify and address the barriers disabled young people face as teenagers growing up. 

BBC Children in Need intends to award up to 12 three-year grants of up to £300,000 each. The Fun and Friendship grants programme is in addition to BBC Children in Need’s general grants.

Organisations can apply for a grant online at: www.bbc.co.uk/pudsey/grants/funandfriendship.shtml
The deadline for applications is 31st July 2009. 

For more information on Fun and Friendship, please contact Sheila-Jane Malley, Director of Grants and Policy, at sheila-jane.malley@bbc.co.uk or on 020 8008 3154.

BIG - Channel 4 - the Secret Millionaire fund

The Big Lottery Fund and The Secret Millionaire have teamed up to give viewers of the programme a chance to act on the charitable inspiration fuelled by the show. Lottery funding worth £1 million has been lined up for people to apply for, or nominate projects to apply for grants of between £300 and £10,000 from the Secret Millionaire Fund.

You can propose a community project or organisation you think would benefit from BIG funding. BIG will then contact the organisation to see if it is eligible to apply for this small grants scheme and send out the relevant information. 

If you have an idea for a project that can bring real improvements to the lives of communities, and can pass a simple eligibility test (see information below), you can apply. 

In both cases Lottery grants are awarded following an application and assessment process which takes up to 8 weeks. For more information see the link below:

Website: secretmillionaire.channel4.com.
London Poverty Profile – useful stats for funding applications
City Parochial Foundation and a think tank called the New Policy Institute have conducted considerable research into poverty in London and produced a range of resources including a website www.londonspovertyprofile.org.uk  and also produced a summary report of their findings www.londonspovertyprofile.org.uk (PDF) . A full report can be downloaded at (warning this is 9mb!) 

LondonPovertyProfile.pdf. 
One purpose of this is to allow local voluntary and community groups to identify information they can use in support of funding applications.  The resources contain information comparing different boroughs against measures of poverty and also with other parts of the country. The findings  show that as  expected  Bromley has relatively low levels of poverty in terms of  unemployment and  dependence on benefits, but   does  have high levels  of income  inequality – nearly a  fifth of the  jobs in Bromley pay less than £7.50 per hour. This is above the National Minimum Wage but below Mayor Boris Johnson’s “London Living Wage” of £7.60 per hour.   

Funding prevention work on female genital mutilation (FGM)

Funding is available to strengthen community-based prevention work on FGM in the UK.  City Parochial Foundation, Esmée Fairbairn Foundation and Rosa - the UK Women’s Fund, are pleased to announce a new collaborative initiative to strengthen community-based prevention work on FGM in the UK.  

Funding will be available for up to three years to develop work within FGM practising communities. All three funders agree that one of the most effective ways of tackling FGM in the UK is by investing in community organisations based within practising communities, in particular, women’s organisations. 

Applications are therefore invited from these organisations to develop a programme of work with young people, parents, faith leaders, and/or the wider community to raise awareness about this harmful practice and to empower communities to say no.

Organisations need to be a registered charity or a voluntary organisation engaged in charitable work.

Detailed information about this initiative, including how to apply, is available from the following websites: www.cityparochial.org.uk
www.esmeefairbairn.org.uk 

www.rosauk.org 

CLOSING DATE FOR APPLICATIONS 24th JULY 2009 5pm

Austin and Hope Pilkington Trust

The Austin and Hope Pilkington Trust awards grants to charitable organisations in the United Kingdom and overseas. 

The trustees welcome applications for projects within the following areas for the next three years. These categories are then repeated in a three-year rotation. 

 

2009 - Community; Disability

Deadline for applications: 1st June & 1st Nov 2009

 

2010 - Children; Youth; The Elderly; Medical

Deadline for applications: 1st June & 1st Nov 2010

  

2011 - Music and the Arts; Overseas

Deadline for applications: 1st June & 1st Nov 2011

  

Please note that, for 2010, only Medical Research projects dealing with the ageing population will be considered.  The other priorities - Children, Youth and the Elderly - as well as other non-research based medical work are still welcome. 

Grants are usually between £1,000 and £10,000, with the majority being £5,000 or less. Grants are usually awarded for one year only. See website for guidance on applying. Email: admin@austin-hope-pilkington.org.uk 

Website: www.austin-hope-pilkington.org.uk 

London Councils and the European Social Fund – technical assistance programme 

This programme will provide funding to two organisations, who will work with the voluntary and community sector working to tackle poverty through a range of education, training and employment services by providing:

· Support for voluntary and community organisations to compete effectively for ESF

· Improvements to services around employment and training.

Please see the link below for further details:  www.londoncouncils.gov.uk 
Extra £20m will boost lending to social enterprises

Community development finance institutions will be able to access an extra £20m of bank lending through a government scheme to help small businesses, business secretary Lord Mandelson promised at a social enterprise summit.
Mandelson told a summit of senior politicians and figures from social enterprise that the £1.3bn enterprise finance guarantee scheme, in which the Government will guarantee 75 per cent of a loan to a small or medium-sized business, would support bank lending through CDFIs.

Government launches guide to social return on investment

A guide to social return on investment was among a package of measures to support social enterprise launched by the Office of the Third Sector in May. 
The guide has been designed to help sector organisations put across their social and environmental merits and help public sector commissioners understand the benefits they offer. 
The OTS has announced a new ministerial working group, to be chaired by Cabinet Office Minister Liam Byrne, which will help charities and social enterprises compete for public service delivery contracts. 
It has also set out a new fast-track investment process, through which government-backed loan fund Futurebuilders England will administer £45.6m of previously allocated funding to help social enterprises to deliver public services.  


Church Urban Fund - Mustard Seed Programme 

The Mustard Seed Programme has been designed to enable groups to turn their ideas into action.   Any church or faith-based group can apply but they are particularly keen to hear from groups that have new ideas they really want to test and try out. 

To find out more about the Mustard Seed Programme, please read their 2009-10 Grants Manual (PDF) downloadable from website below.

The Mustard Seed Grant Programme aims to 'Provide grants to enable churches and faith-based organisations to engage in social action through supporting them to initiate or develop community work.' 

This work will then enable groups to undertake either larger pieces of work or significantly improve the existing provision.

Grant requests up to £5,000 will be considered. This is a rolling programme where there are no deadline dates.

All applications must be submitted to the respective Link Officer in the first instance (NOT to Church Urban Fund Head Office). There is a Link Officer based in every Anglican Diocese in England. A list of all the Link Officers can be found on the Church Urban Fund website or you can Email: resources@cuf.org.uk  for additional information. Church Urban Fund, Church House, Great Smith Street, London SW1P 3AZ Tel: 020 7898 1647 Website: www.cuf.org.uk 

Capacitybuilders - Government's new campaigning programme

Capacitybuilders will manage the Government's new innovative campaigning programme.  

It is the first ever government action research programme to strengthen the ability of charities and other third sector organisations to campaign for change.  The £750,000 scheme will identify and promote innovative ways for the third sector to act as a strong voice specifically for the most disadvantaged people in society. 

The new programme will be developed and delivered over two years, with packages of grants and support services to be provided to up to 30 nominated groups.  Capacitybuilders will be engaging third sector stakeholders in shaping this programme, including the process and criteria for selection of participant organisations over the coming months. 

Further details will be announced later this spring, but it is likely that this will not be an open grants programme. 

Website: capacitybuilders.org.uk
DWP - Future Jobs Fund

The Government has created a £1 billion Future Jobs Fund to which Local Authorities and other organisations can bid to create around 150,000 new jobs. This is a new approach to create jobs and provide hope for those most in need: young people, disadvantaged groups and others in deprived communities. 

You can find out more in the Guide to the Future Jobs Fund, including how the bidding process will operate at Website: www.dwp.gov.uk 

DWP will announce details of the formal bidding process shortly.

In the meantime, they invite Local Authorities and other large organisations such as social enterprises and voluntary sector bodies to come forward with their initial ideas for new jobs which will benefit the community. They are looking for ideas which create rewarding work and will help individuals and communities in greatest need, particularly young people. 

To express interest in the Future Jobs Fund, and send your initial ideas to them, please complete the form on website above. 

General information about the Future Jobs Fund is available in a press release at Website: www.dwp.gov.uk   

Back to contents
Volunteer news

How the Supported Volunteering Project at the Volunteer Centre works
Few would question the contribution that volunteering, or giving unpaid help, has made to our communities over the years. During times of both war and peace, the contribution of this growing work force has been huge. As we currently experience possibly the biggest economic crisis that most of us will face in our lifetime, the likelihood is that the numbers of volunteers will grow as the nature of employment changes - perhaps for good.  So imagine therefore, if you are already two and half times more likely to be unemployed and you are now facing growing competition from others looking for volunteering opportunities.

People with a disability or those who have experienced mental ill health can and do make a valuable contribution to many organisations. Most of the barriers put up can be easily addressed when there is a willingness on both sides to make it work. Volunteering can bring positive outcomes to both sides of the arrangement.  Here at the Volunteer Centre at Community Links Bromley, we passionately believe in the benefits that volunteering can bring to both individual and organisation.  We also believe that volunteering can only be enhanced by the diversity of those offering their unpaid help to assist others.  We now have a dedicated worker to support those people into volunteering who may need some extra help in doing so. [As background read GLV’s report to assess the impact of Supported Volunteering on volunteering infrastructure in London.]
Jane Kay, the new Supported Volunteering Worker, started work at the Volunteer Centre in April.  Her role is to provide a more individual and tailored service to those prospective volunteers who may have additional support needs.  They will be offered a one to one interview and the time to discuss their interests and consider possible volunteering options.   Any offers of potential volunteering opportunities will be followed up to encourage a positive outcome. We also plan to develop a mentoring scheme which will enable us to offer help to those who would benefit from additional support.  Volunteers will be specifically recruited, vetted and trained for the role of mentor.  If you are interested in volunteering generally or would like to find out more about being a mentor, please contact Jane Kay on janekay@communitylinksbromley.org.uk .
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Legal News
Need for trustees to report serious incidents
The Charity Commission has revised its guidance for trustees on the need for charities (in England and Wales) to report serious incidents. "An incident that has taken place in a charity is considered as serious if it has resulted or could result in a significant loss of funds or a significant risk to the charity's property, work, beneficiaries or reputation." The revised guidance clarifies their approach to issues of serious concern, what they consider to be serious or significant, the actions trustees should take and the legal requirements placed upon them, and what the Commission's response may be. www.charitycommission.gov.uk.

(Source:Volresource)
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Best practice, resources and offers
How to start demonstrating effectiveness & winning support by Colin Nee, Chief Executive of Charities Evaluation Services


"While the politicians sharpen their knives for the inevitable radical surgery, those managing and delivering services must make the best possible case… the losers will be those unable to demonstrate clear value for money. God help any service without proven outcomes…" David Brindle, The Guardian's public services editor. Read more.

Exemplars of good practice for volunteer involving organisations from GoldStar

· A guide to impact assessment within volunteer involving organisations (PDF) 


· GoldStar Success Stories: what can volunteer lead to?


· Beyond dissemination of Good Practice: a guide to replication of good practice models involving volunteers
Where to find public sector contracts

Futurebuilders England has a brief round-up of pointers and resources for finding public sector contracts to bid for.
Read the Department for Culture, Media and Sport (DCMS) Third Sector Strategy

The DCMS has published a third sector strategy. This looks at how the department will work with the third sector in relation to volunteers, financial support and working relations with regard to the department’s work – Sport, Museums and galleries, Arts and the media.  You can download the strategy at: 

Third_Sector_Strategy.pdf 

Assessing organisational strengths and weaknesses

A new online self-assessment tool, produced by the Centre for Charity Effectiveness at Cass Business School, and funded by Capacitybuilders, can be accessed at www.knowhownonprofit.org. It aims to help you determine your organisation's strengths and weaknesses in eight key areas including governance, finance and people.
Office space for rent – reasonable rates in Knockholt, Orpington
Office space available for rent, 10 minutes from Orpington in Knockholt, near Sevenoaks, Kent:

· Office 1: 7.6 metres x 4 metres.   Has telephone points and electrical sockets.
· Office 2:  2.9 metres x 5.7 metres.  Has telephone points and electrical sockets.

· Outbuilding: 13 meters long x 2.9 metres.  Would make either an office or a good workshop space.  Rental cost between £5 - £8 per square foot.   

For further information – including rental details – please contact: Clive Woodley, 

Clive Woodley Photography Tel. No. 07885 379479.
Do you know about the Skills Pledge?

A Skills Pledge is a promise made by organisations to invest in the skills of their workforce.  It is one initiative in the ‘Our future. It's in our hands’ campaign led by the Learning and Skills Council (LSC) in conjunction with the Government and the Sector Skills Development Agency and on behalf of the learning sector.

The campaign calls on employers and individuals to take control of their future by investing in skills.  Today training is more important than ever. Improving the skills of staff during the economic downturn is the best way to ensure organisations are as resilient as possible.

The Skills Pledge aims to achieve a shared understanding of the value of training and encourage businesses to invest in skills accordingly.  Read more about the Skills Pledge and the Our future, it’s in our hands campaign.

Ribbon pins for dementia

Ribbon Pins are now available for a suggested donation of £1.00 each. The ribbon-shaped pin, featuring the corporate colours of the For Dementia organisation and its website address, is a visual sign of support for the charity, and by wearing it you can help us to raise awareness of our work. To order a pin for yourself or for a fundraising event, contact us at fundraising@fordementia.org.uk. 
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Financial Management

Gift Aid time limits information now online


HM Revenue and Customs guide to the Gift Aid claim procedure has now been updated with the time limit changes from 1st April 2010 (see newsletter 383). The general time limits for making repayment claims will be 4 years and those limits will apply equally to all charities. www.hmrc.gov.uk.

Source: VolResource newsletter
10 Tips to avoid late filing penalties

Following our last e-bulletin article on late filing penalties, below are tips on how to avoid late filing penalties according to the Companies House:

1. Allow enough time to ensure that your accounts reach Companies House within the period allowed;

2. Considered using guaranteed methods of delivery that will ensure that your accounts arrive on time; 
3. You may file your accounts using companies house software filing or webfiling service for certain categories of accounts;

4. If you file your accounts electronically, you will benefit from an email acknowledging receipt of your accounts at Companies House;

5. Mark your diary or calendar to remind you in good time of the filing deadlines;
6. Read the filing reminders the companies house send to your registered office;
7. If appropriate, instruct your accountants in good time and remind them of the need to prepare and submit your accounts on time; 
8. In case of unforeseen circumstances outside the control of the company or it’s agents, you may make an application to Companies House to extend the time for laying and submitting accounts;

9. Make sure your accounts meet the requirements of the Companies Act;

10. Submit your accounts as soon as they are complete and as far as possible in advance of the end of the period allowed for delivery.

For more information, go to Companies House website: www.companieshouse.gov.uk and if your group’s required further support in accounting and financial management, please contact Maroof, your local community accountant, on 020 8315 1919 or e-mail: maroofa@communitylinksbromley.org.uk.
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Membership

Join Community Links Bromley

Benefits of becoming a member of Community Links Bromley are many. Here are a few:
· Membership is free

· Specialist advice and support services

· Inclusion in the Directory of Local Voluntary Organisations

· Community library with over 500 titles

· Specialist funding information service

· Networking events

· Forum events

· Benefit from CLB’s strong relationship with statutory authorities
· Opportunity to elect CLB trustees and attend the AGM
· Free or discounted prices on members’ events
· Advertising job adverts and events on our website and e-bulletin free
· Volunteering brokerage and representation

Membership of Community Links Bromley (CLB) is open to charities, voluntary organisations and community groups operating for the benefit of Bromley people and those groups whose aims are compatible with those of CLB. To become a member your organisation needs to fulfil these criteria.

Please note that CLB is a company limited by guarantee. Therefore all members are liable for the sum of £1 if CLB should be wound up.
To apply or to check the full criteria, download the membership form and criteria. Or contact Sue Lee on 0208 315 1902.
If you aren’t sure whether or not your organisation is a member, follow this link to the full membership list of Community Links Bromley.
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About the email bulletin

Contact Details

The editor is Philippa Leary, Membership, Information & Communications Officer, Community Links Bromley. Our website is at www.communitylinksbromley.org.uk
Data protection

You received this email because you are subscribed to Community Links Bromley’s fortnightly email bulletin.

Disclaimer

The information in this newsletter comes from a wide variety of sources. Please note opinions or statements within it may not reflect the views held by Community Links Bromley. Information in legal and other updates are not intended as full or definitive statements of the law nor as a substitute for professional legal advice
Subscribe

If you wish to subscribe to this email bulletin mail Philippa Leary at philippal@communitylinksbromley.org.uk
Unsubscribing

If you wish to unsubscribe at any time please reply to this message or send an email to Philippa Leary at philippal@communitylinksbromley.org.uk
Production

This email bulletin is produced by Community Links Bromley, registered office Community House, South Street, Bromley BR1 1RH. Registered Charity Nº 1045255 and Company Limited by Guarantee Nº 3020127, registered in England.

Sources

The CLB email bulletin is compiled from a wide range of sources including; subscriptions to news services, local and national newspapers; articles prepared by CLB staff, statutory partners and local VCOs. Funding information and governance news is regularly syndicated between ourselves and Richmond CVS. All sources are credited at point of reference. Please keep information coming through. If you would like to submit an article or a feature for inclusion, contact philippal@communitylinksbromley.org.uk.
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