Supported Volunteering in the Borough of Bromley 

September 2011

The Volunteer Centre Bromley continually tries to develop and encourage inclusive volunteering that can be accessed by all. One of our ongoing aims is to help volunteer involving organisations to recruit and retain more volunteers with support needs.

We created this survey to help map projects that provide additional support for people into mainstream volunteering. We wanted to identify the barriers faced when trying to place people with additional support needs and ascertain how we could help address these. 

The survey was sent out to organisations that support people with additional support needs into mainstream volunteering. It was also included in the CLB ebulletin.

1. Your name, your role, name of organisation and email address

6 responses 
2. In order for us to understand how much work is being carried out please tell us in the last 12 months how many people in Bromley with additional support needs have you:

Some projects are totally focused on volunteer placement, for some it is part of wider support work. 

3 organisations had placed 0-10 volunteers, 

1 had placed 11-20, 

1 had placed 21-30 

1 had placed 50+
3. How many different organisations have you made placements with?

22 specifically counted 

For 1 organisation this was not  N/A,

2 organisations listed a wide variety.

4. Are you actively trying to broaden the range of organisations you place volunteers with?

5 Yes, 1 No (due to closure of the project)

How?

Most organisations were looking for a variety of opportunities to suit individual needs and they are trying to develop more contacts so they can make contact to discuss developing roles specifically for people.

They do this by going out and making contacts, they are building relationships.
5. From your experience how easy it is for people with additional support needs to volunteer in Bromley?

No one found it easy to place volunteers with additional support needs. The majority of responses indicated that it is fairly hard to make placements.
	 
	Easy
	Fairly easy
	Fairly hard
	Hard
	Don't know

	Mental health issues
	 
	 1
	 3
	 
	2

	Mobility issues
	 
	1
	2
	 2
	 1

	Other physical disabilities
	 
	 
	4
	1
	1

	Visually impaired
	 
	 
	 
	 1
	5

	Hearing impaired
	 
	 
	3
	 
	3

	Learning impairment
	 
	 
	 3
	1
	 2


Comments on other additional support needs:

People with Acquired Brain Injury also need extra support

6. Please rate what is most important for an organisation to have in place in order for a successful placement to be made?

None of these elements were considered to be unimportant but a commitment to being inclusive and therefore being able to work through any barriers was seen as being most important.

Also a good working relationship and well managed support systems were highlighted as being important.

	 
	very important
	important
	less important
	not very important
	unsure

	good understanding of disability awareness
	 2
	3
	 1
	 
	 

	good understanding of mental health issues
	 2
	2
	1 
	 
	 1

	flexible volunteer roles
	2 
	4
	 
	 
	 

	well managed volunteer support systems
	3
	 3
	 
	 
	 

	commitment to being inclusive
	5
	 1
	 
	 
	 

	good working relationship
	4
	 1
	1 
	 
	 

	appropriate induction process
	 2
	3
	 1
	 
	 


Other important factors? 

· Relevant health and safety policies

· For volunteer involving organisations to know what condition someone has and how this might affect their behavior and for them to have a named contact with the referral organisation
· Time to offer support

· Budget to cover expenses 

· If the right attitude is there then the other factors can be built upon.

· Starting a relationship with a new organisation can have its advantages. It can be hard to change attitudes, particularly if an organisation has had a less than positive experience in the past.
7. In your experience what barriers do organisations present when you try to place someone?

	Inability to provide additional support due to lack of resources 


	5

	Access or mobility issues


	4

	Perceived risks to the volunteer or organisation 


	4

	Uninteresting or inappropriate volunteer roles offered 


	3


Other barriers:

· Assumption that someone will be difficult or dangerous

· Lack of understanding about mental health issues – fear of the unknown

· Stereotype that people with learning difficulties will need babysitting

· Complex roles that seem to be inflexible

· Perceived extra risk to an organisations vulnerable clients or to the volunteers
· They already have their 'quota' of 'special needs' volunteers
Individuals also raise barriers to starting volunteering eg. anxiety about becoming unwell again and letting people down. Often people are unsure if they should share information about their health.
8. How can the Volunteer Centre Bromley help organisations involve more volunteers with additional support needs?

	More "awareness" training 


	5

	Sharing success stories 


	3

	Help to establish working relationships/networking 


	5

	Providing 1-2-1 advice to volunteer involving organisations 


	3

	Facilitate Peer support for those managing volunteers 


	5


Others: 

· Funding to support access requirements

· Toolkits and guidance for organisations looking to develop their volunteer policies, practices and procedures
9. Any other comments about the development of supported volunteering in Bromley?




· Ensuring there is feedback about how this application is progressing via the Do-it website.

· It is unfortunate that the government's Access to Work Programme does not extend to volunteers. This is something we have been campaigning for but without success.

· Better partnership working

· It will be very useful to find out what other projects in Bromley are involved with providing this type of service. I am particularly interested in how we can offer support in order to sustain a placement.

Possible Actions:

· Network meeting for organisations that have had volunteers with additional needs placed with them
· More training sessions
· Interactive survey to find out how receptive organisations are and what their attitudes are. Like a “you are an A, B or C”

