8&20081-7<
/4.6
%520 /(<

$118%/
5(9+«:







&RQWHQWYV

&KDLU V 5HSRUW
~QIRUPDWLRQ $GYLFH DQG *XLGI
JXQGLQJ DQG ~QYHVWPHQW
9ROXQWHHULQJ

9RLFH DQG 3DUWQHUVKLS
JURMHFWY

JLQDQFLDO SHYLHZ RI SFWLYLWLF
TKH )XWXUH

2XU 6WDII  2XU 7KDQNV



&KDIUV5HSRW
SFKIEMHP HQN DQG SHURWP DQFH

QMW TLEEDOGY &% &XDLU

[DVW \HDU ZH UHIOHFWHG RQUERWNHG ZLWK WKH VHEWR
FROWLOXHG LPSDFW RI WKH & DKW AWK LPSOFW RI W

LPSDFW RQ WKH VHFWRU DQGWXILGHUV ZLWK FRVWYV DQC
PHPEHUY FKDOOHQIHV

—QWHUQDWLRQDOO\ ZH VDZ WKEDR RWEEHDNRKL DXGLHOF
WKH ZDU LQ 8NUDLQH ZLWK BOQIVRFLDO PHGLD SODWIRU
RUIDQLVDWLRQY ORFDOO| PWEEVWRQW WD QHZ LQZDUG |
ZHOFRPH WKRVH I0HHLQ) WKMKERQHEUFAVU DQG KLIKOLIK

1DWLRQDOO\ ZH VDZ WKH LQUBRGKEWEZRYKD VPDOO DQ«

WR EH KRVWLQI WKH VHFWRU UHSUHCed el hy
RQ WKH 3DUWQHUVKLS

7KH FRVW RI OLYLQ) FULVLV SUHVHQWHG

WLPH WKH VHFWRU LV GHDOLQJ ZWWRT T w7 T er
LQFUHDVHG FRVWV 1D0OLQJ GRQDWLRQV DQG
GHSOHWHG UHVHUYHY GXH WR LQIODWLRQ DQG
WKH SDQGHPLE
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7KLV \HDU ZH HQIDIHG ZLWK RYHU s
RUIDQLVDWLRQY DQG JURXSV H GLG WKL
GLIIHUHQW ZD\V WKURXIK WK

RU WRRONLWY ZLWK PRGHO SROLFLI
SURFHGXURY

H DUM FRPPLWWHG WR JURZLQJ XU D,
DOG HQFRXUDILQIO! JURZWK LR
DFURVY DOO RXU FRPPXQLFDWLRQ!
LWK RXU 7ZLWWHU ; IROORZ

“PsuMVVLYH uRZWK 20V DO

DOVR JUHZ EV

2XU ZHEVLWH ZDV ZHOO XVHG
YLVLWRUY DFURVY WKH \HDU

RUIDOLYDWLRGY DO JURXSY HQIOIMG ZLwk



7UDLQLQI (YHQWV

WUDLQLQI FRXUVHY ZHUH GHOLYHUH.

PHDVXULQJ \RXU VRFLDO YDO

URYLGHG GLUHEW SHUVR

RU YROXQWHHUV
0XFK RI WKLV ZRUN ZDV GHOLY

UWOQHUVKLS ZLWK SURYLGH!
VSHELDOLVWY DQG RXU WKDQ

7R VXSSRUW WKRVH RUIDQLVDWLRQV ZRUNLQJ ZLWK

7KLV \HDU ZH GHOLYHUHG WKH 1
VHVVLRQV

SRELDO OKGLD (RUNVKRS %8 SHVYLRQwHOOLIST0MK:
‘LIILFXOW 6LWXDWLRQV 6XSSRUW.

SROXQWHHUY SROXOWHHU QGXFWLRGY ULWLG) DGS
HYHORSLQJ SROH 'HVFULSWLRQV SHFUXLWLQI SROXQWHH



) XQAQU DQG-QYHWR HQW

NH\ UROH IRU WKH VHUYLF

2XU SURJUDPPH RI HQIDIHPHQW HYH
ZLWK IXQGHUY FRQWLQXHV DQG WKLV \HDU ZH
KRVWHG 7KH 1DWLRQDO /RWWHU\ WKH %%&

JRXQGDWLRQ RQOLQH ZHELQDUV RQ Wi
*UHDWHU /RQGRQ SXWKRULW\ V %XL0GLQJ

swu RPPXQLWLHV )XQG WKH
(DVIIXQGUDLVLQI SODWIRUP DV ZHOO D
HQFRXUDILOJ DSSOLFDWLROV KH VHFRQG
URXQG RI 5QWROG WRULHV DQG %XLOGLQJ
BWURQIHU ERPPXQL 7KH &LYLO BRELHWL

ZQQRYDWLRQ )XQG

7KHVH VHVVLRQV DUH LPSRUWDQW WR ORFDO
FKDULWLHY EXW HTXDOO\ LPSRUWDQW WKH\ DUH
RI YDOXH WR IXQGHUV DQG SURYLGHUV 2QH
FRPPHQWHG

DW UHVXOW H KDYH JDLQHG QHZ

(PPD -DOWRQ )DPLO\ )XQG %%
&KLOGUHQ LQ 1HHG



1+6 1DWLRQDO 'HYHORSPHQW 3URIUDPR

~QWHIUDWHG &DUH 6IVWHPY.

7KH 1XQGLQI LV WR HQDEOH Wk H

GLYHUVLIL WKHLU FRooDERquLwowsswyﬁ%y‘ pvngs,
ZLWK WKH VHFWRU

~QQRYDWLRQ )XQG
XULQ) WKH \HDU %URPOH\ &RXQFLO DVNHG XV LI WKH\ FR

SUHYHQWLRQ DQG HDUO\ LQWHUYHQWLRQ SURMHFWY 7KH
RIWKH ULIKW FDUH LQ WKH ULIKW SODFH DW WKH ULIKV
DV SRVVLEOH

FWLYHO\ SURPRWHG WKH DYDLODELOLW\ RI WKH ~QQR
RUJDQLVOWLRQV RQ SRVVLEOH DSSURDFEKHV 7KLV \HDU W
URXQGY ZKLFK UHVXOWHG LQ RUJDQLVDOWLRQV UHILVW)

VXEPLVVLRQV DSS01LQJ IRU D WRWDO RI RYHU o RI X
T95MXQC DORQH MEHPEWU . WKHUM ZHUK WKUHH VX
Q LovhvwRHQW WKH VHFWRU 7KH ELGV

CRVSLFI DQG TKH MILHQH %DON. IREXY RO D QXPENU RI G



671 6DIH DQG :DUP *UDQW

&/% OHDG D VXFFHVVIXO SDUWQHUVKLS

FRPEXQLWLHYV ZLOO

+ %H SURYLGHG ZLWK FXUUHQW

ZDUERQ OROR[LGH DQG KRZOWA(
PLWLIDWH WKHVH 7%% DQG W (GZDUGV ORWW

~QFRPH JHQHUDWHG IRU WKH VHFWRU

M OHDG RQ DQG IDFLOLWDWHG VHFWRU ZLGH ELGV WR

WRURXIK 7KLV LQFOXGHG ZRUN ZLWK SDUWQHUV WR DGG|

SURYLGH vXSSRUW WR YXOQHUDECH LAVLGHQWY WR HQV
ZDUP KRPHV DQG R PDS WKH WKLUG VHEWRU RITHL
ZoWHILDWHG ABUR B\ WHP

—PSRUWDQWO\ ZH NQRZ WKDW WKLV ZRUN PDNHV D GLIIHL
WKDW ZH JHQHUDWHS RYHU e QHZ PROHI IRU WKH VHF
WODUJHW Rl e PLOOLRQ WR VHEXUH RYHU WKH WHUP RI \
%RURXIK RI %URPOH\ DQG WR GDWH KDYH VHEXUHG e
DFFRPSOLVK WKLV JRDO

i1 DOVE NORZ LW PONHV D GLIUNQFH WKURXIK IHHGEDF
JRU LQUWDQFH RQH VDI
b R OWW 1RX NQRZ WKDW &DUN'RIV ZR
ZDONLQ) DQG FIFOLQI JUDQWY TKDQN 1RX VR P
ZH UHDOOL DSSUHFLOWH LW,



. VD VHUYLFH ZH DUH FRPPRWHHY WRR WKHVH REMHFWL

ERURXIK 7R DFKLAYA WK
EHURPRQL FROWULEXWHG Wr

+ 3URYLGH SUDFWLFDO DGYLENEGA ko B e T on.

SXLGDQFH RQ 00O DVSHFWEAR G o e e s Y o
Ynoxaiminutes v £ SANAHGHIL oo L 00S
YROXQUHNUY D0G YRoXQ R0
W U VR

SoUun DroUane A wn rznm va‘uwv wicow zaun

VROXQWHHULQ)

05L0woLo o cowoeovk ri YHESiHnuLas

RSSRUWXQLWLHY DQG RSHUDWH D

VROXQWHHU RQOLQH SRUWDO RS SKRQH

EXVLQHVVHY ZRUNLQJ ZLWK
E\SURYLGLQJI EHVW SUDFWLFH DGYLFH DQG
IXLEDQFH

9ROXQWHHULQJ )DLUV

H KRVWHG D QXPEHU RI 9ROXQWHHU )DLUV GXULQJ WKH 1
2USLQIWRQ DV ZHOO DV D &KDULW\ 0DUNHWSODFH LQ SIH
IRU ERWK YROXQWHHUV DQG RUJDQLVDWLRQV 7KH IDLUV.
WKH IDQWDVWLF ZRUN WKHI GR DQG WR UHFUXLW YROXQ\
RSSRUWXQLWLHY.



&RPPXQLW\ /LQNV %URPOH\ WK $QQXDO 9ROX

7KH DQQXDO SROXQWHHU $ZDUGV LV RXU 2D\

VKRXOG ER UHFRIQLVHG LQ WKLV ZOD\

W ZDV JUHDW WR EH EDFN DW %URPOHL
ZHQWUDO ILEUDU\ DIWHU D \HDU DEVHQFH
ZLWK DQ DPDILQI  SOXV IXHVWY,
DWWHQGLQI

RUVKLSIXO WKH "HSXW! 001

YSRQURUY TRQGRO SRXWK (DYN &BARNILL
7KH JDLUOLIKW “URXS DQG
+L00 5L

H ZHUH DOVR GHOLIKWHG WR KDYH 00JSLH ng
DoFH by XD Sk 520UGY L3
HOWHUWDLQRHOW ZKR SHUIRUPHG W /

VROV BS U bWl Bxc Lo

H WZHHWHG OLYH WKURXIKRX W
FHUHPRQL ZLWK RXU WZHHWY,
LPSUKVVLRQV



&RUSRUDWH YROXQWHHULQJ

%XVLQHVV FDQ DOVR PONH DQK oW %L13LQ +L0O 2

ERQWULEXWLRQ WR WKH FREFNQLWEZOPRGDWLOY W 2D
Q1 KLIKOLIKWHG W

GHOLIKWHG WA POWTK X5 WA AR DUDRIGFOW LRQY OV &R

“URXS ZLWK %LJJLQ +L00 &R V&GN WR ORFDO FRI

SVVRFLDWLRQ %+44S IRU D WHDP EXLOGLQ)

GDIWKDW SURYHG WR EH DQ HQRUPRXV

WKHP ORRNLQJ JRRG DV QHZ

9ROXQWHHULQJ DQG WKH SDQGHPLF

7KH VWDUW RI WKH \HDU DOVR ZLWQHVVHG WKH HQG RI RXU VX
YDFFLQDWLRQ FHQWUHY LQ WKH ERURXJK “H PDGH RYHU D

XULQI WKK UKEUXLWPHQW GULYH (RU YROXQWHHUY DW Wi oc
HISURVVHE DO LOWHUKVW DQG wau R Gues YT RO M
KBYH FRYHUAG . VHVYLRQY WRWDOOLY

Hirnswingoo  viveLRov

DV VHHQ LQQXPHUDEOH DFWY RI NLQGQHVY ZLWK WKF
SHRSOH ZKR DUH QRW UHODWLYHY 2XU WKDQNV WR WKHP DOO



9RIFH DQG 3DUQHUKIS

KH VHUYLFH LV FRPPLWWHG WR
IDFLOLWDWLQ)

YROXQWDUI VHFW|

£QG VXE UHILRQDOOL

TKH LPSDFW RI WKLV LV PRVW HY

DQG %URPOH\ <RXQJ IRQGRQHUY.
1HWZRUN

TRUN ZLWK WKH ~QWHJUBWSE WKLY UROH FUHGLEL
ZDUM 6WWHPY g6  DIUHHG 1XQGLQJ IRU D QHZO\

e

+HDOWK KDV DOZDIWV EHHO D K10k A o) & P

DUHD RI ZRUN 1RU RXU QHWZR VD & O (D 2 WK ambpxs

WKH 0DV 1HZ 1HDUY LW LY 0y TABIOHD QUK i U
w URVY v

DV DQ LQIUDVWUXFWXUH Rulwﬁﬂkﬁ%n:unwpnow 71
o s oo oy SRR LY
PTG AI AL
PRRUGLODWLRG IXoFWLRG - RS W BBuowLra ri wku
7KLV ZDV HVSHFLDOO\ WKH FDVR! WKFWRIbGHDGHUV TURP |
ZKHUH ZH ZRUNHG ZLWK snuwaubiw"”v
SouWHEE R o o
&DUH 6\WWWHPV -&6 —PSRUWD B WkR 6( /RQGRQ WR WK
FWRU QRZ KDV D SODFH RQ Y BHZ WK LFK VHHNY LOVL
(DVW IRQGRQ -46 3DUWQHUVKLE 4HDY\cYH FROODERUDWLR

PHHWLQIV




2XU DEKLHYHPHQWY LQFOXGHHODWHGO\ ZH KDYH LGHQW

GHEXULQI & IRU WKH VDDPEWRRUWW\ NHHO WR XVH WK

SRVVLEOH VROKWLRGY IRU EUNONLQI
SLPSO\ &RQQHFW %URPOHL gosvetiun iy aroigyy s,
5LPSO1 &ROQHFW %URPOHI LV RGN 751 21

VXSSRUN RIHEWLIH FROCDERUSWLRG

SURYVLELQ) LOIRURDWLRG RO ORFDD ¥ROXQWBUL
RU3OGLVOWLRGY 500 JURXSY WKDW SURYLEH

VHUYLEIY WA XS SRUN KNOOWK D8

LWK WKLY VHDUFKOEON RooLG WRRO ZH O

WR SURYLGH D FRPSUHKHQVLYH GLUHFWRUL
ORFDO FRPPXQLW! VHUYLFHV/DQG SURYLGH D

IRU DSSURSULDWH SURYLGHUY.

H FRQWLQXHG ZRUN RQ WKH Gi
RI WKLV SODWIRUP DQG GX)

55
KDYH LQFUHDVHG IURP  WR




9ROXQWDU\ 6HFWRU 6WUDWHJILF 1HWZRUN 966

7KH 9ROXQWD UL HFWRU 6WUDWHILF THWZRUN

DQG DGYLFH VKH KDV SURYLGHG RY HRLUBGVDRQY

WDUY e ———

SUHVHQWDWLRQ RQ WKH -QWHIUDWHG &0
SDUWQHUVKLS V HPHUILQJ sumwmwww LV WR JURZ

EHQHILFLDULAV DV 2H00 DV IJRPDGROXQWDUL RUIDQLVDW
UHFUXLWPHQW FKDOOHQIHY IRU WKH VHEWRU
RVHEBUDWHO! kRVWHG D D
7R EURDGHQ WKH FRQOYHUVDWHER@FER RIILEHUY DQG WKH |
FRQYHQHG D SROXQWDU) 6HFWKY QUHANEB) BNUDLOLDQVY ©
ZKLFK IRFXVHG RQ KRZ ZH FREHBPARUNDQG KRZ ZH FRXOG
WRIHWKHU WR VXSSRUW %UuRWBRH KU UGHR RY VLYW
ZLWK FRVW RI OLYLQ) SUHVVXUHV

GSHDNHUV KLIKOLJKWHG JURZLQJ V,

DYDLODEOH IXQGLQI WR VXSSRUW W
LQWHU ‘HOFRPH FDPSDLIQ




3LRWFW

ORWWLQJIKDP %LJ /RFDO 5HIRFXVHG

URYLGLQJ DW OHDVW ¢ P WIKH DFELRVDZ WKH RQIRLQJ G
FRPPXQLWLHY LQ (QJODQGWKHIORFDO $§DQ VXSSRUWL

SRPPXQLW) )XQG DQG PDQDIMREN BHOEDLDOW Hy QWY §

70

H FRQWLOXH WR DFW OV Wi (YR

2UIDQLVDWLRQ IRU %LJ IREDG R 21101 W xOL WO BIILE Vo

ORWWLQIKDP -Q WHUPV RI VEDGH Wdﬁﬁ‘no ERPPXQLW

LQ) OLNH Bl TRFDO

KDV HYHU H[LVWHG SUHYLRXYQ), B\M/q“m( oevo
3000 & LN H8 MG pos Lay

IURP RWKHU 1XQGLQJ sumunyw,yx AL AR

KHDUW RI L) /RFDO LV D YLYLRG Bhx o\ wi DUWY FRPSDQL
HPSRZHUHG UHVLOLHQW G\q L AR
ULFK FRPPXQLWLHV PDNL 0 R

GHFLVLRGY RO ZXOW LV Envil TAD WKLY DuND
7KK \HDU DOVR VDZ 0DISLH
ey e onsvo sodlRlen SO SEE iy
ORWWLQIKDR WKH SOUWQHU e
UVLGHOWY DIUMHG RO WHH BB QW e SO
DQRWKHU ZRUNHU QG UHFU borge’ ec ot
RUB0 QGHSaEHow AKEIILKS YA S .088 io
WKH SDUWOHUVKLS H ZHOFRFE CRYLARSp oW ZRUN 2L)
0219DUG W WKK WHDP DA K G\ vix ROV GHO ) Wk
VXEVHTXHQWO\ MRLOHG E\ D SHiZy -
IDUWOHUVKLS aRRUGLODWRL bYTo PREAY

OHQFDS 5RXQG WKH :RUOG &KDOOHQJIH,

Qogmn
1R 1) XQGAROIG 5550 [FUXGG) SOUWLFLSDOWY UHILVWHUH

M HZHH
VKFHUXIQ W) IXGEQ) @ XQD. KRXUV A1 DEWLYLWI ORIIN
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